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IKOHOMMNYECKHUE HAYKH

MEDICAL TOURISM IN KAZAKHSTAN
Kulakhmetova G.l, Yessim A.2
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*Yessim Ayana - Master degree Student,
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ALMATY, REPUBLIC OF KAZAKHSTAN

Abstract: today, the development trends of the world's leading
countries are aimed at creating optimal conditions for improving
the quality of life of citizens. Kazakhstan, whose goal is to enter
the top thirty advanced countries in the world, is also heading for
the tranmsition to a socially oriented type of economic
development. The development of recreation and tourism
infrastructure in the country will contribute to creating conditions
for improving the working capacity, maintaining and
strengthening the health of citizens.

Health promotion and active lifestyle have become a trend in
modern society. Every year, the number of people who strive to
maintain good physical shape and, if necessary, receive quality
medical care in a timely manner is growing.

In the modern world, a new direction of tourism is becoming
popular — medical tourism. More and more people want to get
qualified medical care.

Keywords: medical tourism, health, foreign tourists, health
protection.

Introduction. Tourism today is a very important link in many
areas, especially in the social and economic spheres. Thus,
tourism, as part of the economic sphere, is quite a profitable
business, which, accordingly, benefits the economy. Tourism also
affects the culture of behavior and education of society, and also
benefits society in the form of meeting personal needs for
recreation and obtaining new information.

After gaining independence in 1991, Kazakhstan had to
develop its own health policy and planning system. As for the
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health of the population, Kazakhstan is characterized by the
following problems: low life expectancy, high infant and maternal
mortality, high incidence of tuberculosis, and the developing
HIV/AIDS epidemic. The country's healthcare system has an
extensive network of research institutes and research centers, 6
higher educational institutions and 23 medical colleges, an
Institute for advanced training of doctors, 65 research and
production associations of a medical nature, and public medical
academies [1, p. 34].

Improvement of the healthcare management system is one of
the priority areas of the State program of healthcare reform and
development. In 2004, a new quality control system was
introduced, which is implemented under the supervision of The
Committee for quality control of medical services of the
Ministry of health.

Today in Kazakhstan, great attention 1s paid to the
development of medical tourism, which is one of the most
important items of income of the national budget. Therefore, in
the picturesque places of the country, modern resort and Wellness
complexes are being created that specialize in providing a wide
variety of medical services. In particular, the priority areas are
traditional Oriental medicine, orthopedics, treatment of
cardiovascular diseases and gynecology.

In addition, thanks to the attraction of foreign capital,
Kazakhstan has created a fairly extensive network of private
dental clinics with a European level of service, where prices are
much lower than in the United States, Russia or EU countries.

The research purpose identify health problems of the
population of Kazakhstan, analyze prospects for the development
of this type of tourism.

Methods and organization of the research. For this research
were used general scientific research methods such as
observation, description, and analysis.

The research results and their discussion. Currently, as part
of the restructuring of the healthcare system in Kazakhstan, work
1s being completed on the creation of a "National medical
holding", which will unite the country's leading state clinics. It is
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planned to invite experienced managers from Europe and the
United States to manage it, which will not only significantly
increase the level of public services, but also develop medical
tourism in Kazakhstan at a fundamentally new level.

In the meantime, foreign tourists can only count on emergency
medical care or service in a few private clinics, where, by the
way, organ and bone transplantation operations, artificial
insemination by IVF, and treatment of cancer and cardiovascular
diseases are successfully performed today [2, p. 112].

During the 67th Congress of the General Assembly of the
world Federation of hydrotherapy and climate treatment
FEMTEC, Deputy Prime Minister Gulshara Abdykalikova
announced that Kazakhstan will become one of the leading
Eurasian centers of medical tourism. She further explained: "In
the development strategy of Kazakhstan until 2050, the Head of
state indicated that our country will become one of the leading
Eurasian centers of medical tourism. We have all the conditions for
this. One of the government's strategic goals is to increase the life
expectancy of Kazakhstan is to 80 years and above. To do this, it is
important to take preventive measures to maintain a healthy
lifestyle, exercise and proper nutrition. Research shows that the
cost-effectiveness of Spa treatment can reduce inpatient treatment
by 25% on average, and the number of visits to outpatient clinics for
diseases by 10.8%. In General, there is an increase in the number of
health resorts and rehabilitation organizations in the Republic. At
the same time, it is important to improve the quality and efficiency
of providing health care to the population. The services of domestic
health resorts and rehabilitation organizations must meet
international standards [3, p. 64].

Accordingly, we can safely agree with this, because throughout
Kazakhstan there are a considerable number of well-known
sanatoriums and rest homes that are actively in demand both in
the field of treatment, recovery, and in order to restore strength
during the holidays, because all these sanatoriums and rest homes
are located closer to nature and clean air, and this has always
attracted and still attracts both typical tourists and those who want
to improve their health.



Medical tourism is becoming more and more popular in
Kazakhstan every year. According to the analysis of past years, it
was revealed that tourists prefer to be treated in Kazakhstan than
in other CIS countries. The most popular services are: spinal
hernia treatment, in vitro fertilization, heart surgery, and many
other medical services.

The level of service is growing every year, training and
retraining of specialists in Kazakhstan in the field of medicine is
carried out.

Tourists come to Kazakhstan even from foreign countries. The
largest number of tourists arrived in 2015 from England, followed
by the United States, visitors were also from Turkey, Kyrgyzstan,
Russia, Bulgaria and even the Philippines.

One of the reasons for the influx of tourists to the country is
that prices for medical services in Kazakhstan are much cheaper
than in other countries. For example, bone marrow transplantation
in Kazakhstan will cost 50 thousand dollars, and in Russia-90
thousand dollars [4].

The most popular services among foreigners who visited
Kazakhstan in 2015 were microsurgical removal of a spinal disc
herniation, in vitro fertilization, cardiac surgery on heart valves and
uterine artery embolization. The main work on the development of
medical tourism is carried out by subsidiaries of JSC "national
medical holding", where specialized and highly specialized
assistance 1s provided. Since then, the geography of countries where
patients come from has grown significantly. "The holding's clinics
began to treat patients from the United States, Japan, and Italy,
whereas previously it was only patients from Russia and
Kyrgyzstan. In 2015, services were provided to 832 foreign citizens,
including those working on the territory of Kazakhstan, as well as
those who came from the territory of the CIS countries» [5].

In recent years, Kazakhstan, which has a huge potential, has
begun to actively develop the tourism industry. Today, a new trend
of international tourism is being formed in the country — medical
tourism. Every year, Kazakhstan is visited by about two thousand
foreign citizens for the purpose of receiving medical care (i.e. as
medical tourists). According to various data, in 2017, the number of
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treated foreign patients in the hospital of key medical organizations
(planned treatment) it was more than 1,600 people. While, in 2018,
this number increased and exceeded 2,400 medical tourists. It is also
worth noting that in 2017 and 2018, the number of foreign citizens
who received health treatments in health resort organizations
reached 23 and 24 thousand people, respectively.

Domestic medical tourism is also growing in popularity among
the local population. Citizens are increasingly moving within the
country to the receipt of medical services. If earlier Kazakhstan is
had to leave the country for the treatment of certain types of
diseases, now it is possible to seek help from local medical
organizations. Moreover, within the Guaranteed volume of free
medical care, many types of treatment are covered by the state
budget [6, p. 95].

Currently, medical tourism is developing dynamically mainly in
the cities of Nursultan and Almaty, as well as in Mangistau, Aktobe,
Zhambyl, Turkestan and North Kazakhstan regions.

According to the Ministry of health and social development, most
medical tourists came from the UK (260 people). In second place —
the United States. 111 patients came from there. In addition, 51
medical tourists from Kyrgyzstan and 50 from Turkey arrived.
There were 44 patients from Russia, 35 from Bulgaria, 23 from Sri
Lanka, and 27 from the Philippines. In total, the services were used
by citizens of 31 countries of the world. «The most popular services
in 2015 among foreign citizens in the holding's subsidiaries were
microsurgical removal of a spinal disc herniation, in vitro
fertilization, cardiac surgery on heart valves, and uterine artery
embolization. The most common pathology among foreign patients
is metabolic syndrome and type 2 diabetes» the Ministry said.
Commenting on the development of medical tourism in Kazakhstan,
representatives of the Ministry of health and social development
reported that the cost of operations in the Republic is significantly
lower than abroad. In particular, bone marrow transplantation in the
country costs 51 thousand dollars. And in Russia, such an operation
cost 90 thousand. Liver transplantation in Kazakhstan is five times
cheaper than in Turkey. It costs about 20 thousand. A kidney



transplant in Kazakhstan costs 16 thousand dollars, and in Russia —
40 thousand. [7, p. 156]

Conclusion. In conclusion, I would like to note that Kazakhstan
has a considerable number of resorts, sanatoriums and rest homes
that provide medical services. Generally, as everyone knows, these
enterprises are visited by residents of Kazakhstan, less often by
tourists from the CIS countries, in particular from Russia. But, very
rarely, you can meet foreign tourists and only if here, in Kazakhstan,
they are connected with a certain area by relatives or friends living
in Kazakhstan, or foreign tourists have previously been acquainted
with the area or enterprise where they are going to spend their
vacation under certain circumstances.

Even with such indicators about tourists, it should be noted that
Kazakhstan has quite a decent base for its development and
increasing the flow of tourists not only domestic, but also from
the countries of the near and, in particular, far abroad.
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Introduction. One of the largest sectors of the economy is
construction. Construction is a branch of the national economy,
provides for the expanded reproduction of production capacity
and fixed assets for the entire national economy. The result of
the construction is building and structure for various functional
purposes. Construction is carried out according to the
customers' orders and is created wherever they want. The word
construction is derived from the French word “Construction”,
which describes the nature of a structure and the movement of
construction or creation [1].
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Foreign scientists, including J. Wells have described the
construction industry as follows: "Construction is a major
contribution to the national economy through the construction of
infrastructure and production facilities"[2]. British scientist
D.A. Turin said: "Construction takes place all over the country
and can be used to develop entrepreneurship and deliver
technology to all citizens of the country" [3]. K.Lukas follows
commented on "the construction sector, we can see almost all of
the material to construct a rest"[4]. In our view, “Construction is
one of the most important areas in solving the country's economic
growth and the most important socio-economic problems”.

Global Construction 2030 forecasts the volume of construction
output will grow by 85% to $15.5 trillion worldwide by 2030,
with three countries China, US and India leading the way and
accounting for 57% of all global growth [5].

It should be noted that as of March 1, 2020, the number of
enterprises and organizations in the construction sector in the
Republic of Uzbekistan amounted to 37,217, an increase over the
same period last year by 120.6%. The main factor in the increase
in the total number of enterprises and organizations in the
construction sector was the growth of construction of buildings
and structures by 120.7% compared to last year (60.8% of total
construction), construction of civil facilities by 111.8% (8.5% of
total construction), specialized construction by 123.0% (30.7% of
total construction). Construction work amounted to 8982.9 billion
USZ in January and February of this year and the growth rate was
108.1% compared to the same period last year. The share of state-
owned organizations in the number of state and non-state
enterprises and organizations is 95.2%, and the share of non-
governmental organizations is 4.8%. Construction works in 2015
amounted to 25423.1 billion USZ, 29413.9 billion USZ in 2016,
34698.0 billion USZ in 2017, - 51,129.3 billion USZ in 2018, and
68,854.4 billion USZ in 2019 [6].
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Table 1. Construction works carried out in the Republic of
Uzbekistan in 2015-2019

2015 2016 2017 2018 2019
Republic of Uzbekistan: | 25423,1 | 29413,9 | 34698,0 | 51129,3 | 68854,4
The Republic of 12193 | 1171,8 | 13988 | 21827 | 3202.8
Karakalpakstan
Andijan 1341,9 | 1578,0 | 17829 | 2819,5 | 3839,6
Bukhara 2061,7 | 2202,9 | 2543,7 | 3581,2 | 43346
Jizzakh 759,2 906,1 996,1 1564,3 | 2119,6
Kashkadarya 2067,5 | 2560,0 | 2759,1 | 3701,1 | 46654
Navoi 1019,2 | 1153,1 | 1313,6 | 2280,8 | 3674,0
Namangan 1010,4 | 1289,9 | 14752 | 2257,6 | 3419,0
Samarkand 2010,6 | 21949 | 23424 | 3299,0 | 4096,8
Surxandarya 1351,3 | 1554,8 | 1827,0 | 2879,7 | 3959,7
Syrdarya 4789 540,7 552,4 1001,1 | 1451,0
Tashkent region 1562,0 | 1646,3 | 18254 | 3006,1 | 4879,7
Fergana 1649,0 | 1840,0 | 1969,5 | 29427 | 4065,5
Khorezm 1174,7 | 12209 | 1375,8 | 1878,3 | 2612,3
Tashkent city 4113,0 | 4633,4 | 6197,9 | 10870,7 | 15418,7

The above data show that the number of construction
companies and construction work performed by them in the
Republic of Uzbekistan is growing. This requires the proper
organization and maintenance of the accounting system in
construction companies. In turn, the organization of accounting
systems in construction companies based on the characteristics of
the industry, as well as the improvement of accounting and
reporting systems on the basis of international standards is a key
factor in the development of the industry.

The most important features of the industry that affect the
organization of accounting in construction organizations are:

a) long duration and seasonality of the construction cycle;

b) consumer, customer accuracy;

c) organization and conduct of construction work is of a
collective nature;

d) construction industry is an object of consumption of large
quantities of construction materials and products;

e) construction work and services to be organized elsewhere;

f) dependence of construction works and services on the
seasons.
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The following goals are set in the accounting system of
construction companies:

- accounting records of receipts and payments for construction
organizations. Timely recognition of income and expenses by the
accounting system;

- collection and provision of information necessary for the
preparation of financial statements in order to inform
shareholders and creditors about the financial condition of the
construction organization of the accounting system,;

- collection of information and preparation of reports for the
preparation of the accounting system income tax, income tax,
salary and other necessary documents;

- the accounting system provides the necessary information on
each project and long-term assets to manage the financial
activities of construction organizations.

The accounting system of construction organizations should
allow management not only to show costs in the report but also
allow to give the opportunity to manage costs. For this the
accounting system must have the following three keys
components:

- accounting system must have a high cost of labor and a fixed
asset tracking system,;

- accounting system should use the principle of management as
an exception;

- procedures need to be established in construction
organizations to set acceptable limits for different types of
operations.

Conclusion. The organization of accounting based on the
characteristics of construction organizations and the definition of
specific objectives of accounting will ensure that in the future
there will be no difficulties in conducting accounting in this area.
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Abstract: this article is devoted to improve speaking skills with
exercises, behaviours and the daily grind. Moreover, we have
suggested several useful tips in improving speaking skills.
Keywords: speaking, attention, pronounciation, clarity.

Speak Clearly. I’ve updated this section with an article, How to
Speak Clearly and Confidently, dedicated entirely to it with its
own exercises. It covers:

» Being Direct and Responsible with your Meaning.

= Speaking Loudly and Calling Attention To Yourself.

» Avoiding Slang, Jargon and Pop-Culture References.

= Some Exercises to Improve Clarity.

Challenge: Third Time’s the Charm. I’ll give you a topic and
the moment you see it you’re going to speak for about 20
seconds. I don’t care what you say. Once you’ve finished, you’re
going to think about what you just said, and express it more
clearly. Then, you’re going to do it one more time. The third
time’s the charm. Remember to start this challenge right away.

Imagine a river. The water is moving; it runs around rocks and
over the ground beneath it. It’s disturbed by the legs of a bridge.
To you, though, it looks smooth. I doubt that the river learned
how to flow, but that doesn’t mean that you can’t. With flow
we’re aiming at a level of comfort with speaking that lets you
approach all topics with equal grace. There are two aspects of
flow that I’d like you to improve:

1. Pace

2. Pausing

Unless you’re James Malinchak or Les Brown, you speak too
quickly. A mentor told me that I spoke too quickly because I was
worried that someone else might speak over me—-maybe that’s
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accurate for you as well. In any case, it is a truism that we should
slow our pace down.

We also need to be comfortable pausing. If I had only thirty
seconds of your time to help you improve your speaking skills, I
would tell you to replace all of your filler words with a two
second pause.

A filler word is “uh” or “um,” or anything you say that is
equivalent. For example I like the word “like” but I shouldn’t.
Notice whenever you use a filler word, pause for two seconds,
and then continue.

Challenge: The Topic Game. For this challenge you’ll need a
timer and a source for topics. Try using these topics, or some
other random topic generator.

Your challenge is to look at a word and speak about it for at
least 60 seconds, focusing on your pace and pausing while you
speak. You can tell relevant stories, relate it to your summer
vacation, whatever works for you.

If 60 seconds is too easy, try two minutes or more. If you can’t
stop using filler words, restart every time you use one.

Choose Your Mastery Topics. We’ve gone over how to
improve speaking skills via Clarity and Flow. The focus was to
fix some of the errors we were making and help us build a bit
more confidence. The next steps let us build a stronger
speaking strategies.

Let’s start by choosing Mastery Topics. Mastery Topics are
subjects that you’re interested in and passionate about. When you
discuss these topics you naturally exude more confidence and
excitement, and you’re more likely to draw listeners into your
world. And, since you’ll be talking about your mastery topics so
much, you’ll have all of the speaking nuances of the topics
covered as well.

I’'m passionate about living abroad, running a social skills
business, general success, learning and food. And if I can I’ll pull
our conversation over intto one of those topics and blow you away.

Challenge: A Master Of... Let’s figure out what topics
you’re passionate about. Give me a simple answer to each of
these 5 questions:
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1. What do you think about most?

2. What do you most often spend your money on?

3. What do you spend most of your free time on?

4. If you could do anything without a chance of failure, what
would it be?

5. Without worrying about money, time or skill, what is your
dream-vacation?

My answers were: Success, Food, Learning, Running a Social
Skills Business, Living Abroad. First we’ll sort them. Ask
yourself, what is more generally interesting, Topic 1 or Topic 2?
If Topic 1 is more interesting, ask yourself if Topic 1 is more
generally interesting than Topic 3. Once you’re at the bottom of
the list, add the most interesting topic to the new list.

My ordered list is: Living Abroad, Running a Business,
Success, Learning, and Food. You should think that you can make
the first topic on the list the most generally interesting. If so, let’s
work on that Mastery Topic first.

Become a Topic Master. So you want to be a topic master?
No? Well, make it your temporary day-dream. Take a second to
think about your everyday conversations. Generally you fall into
a topic that you’re comfortable with and your conversations
follow similar paths.

References

1. Ottenheimer Harriet (2009). The Anthropology of Speaking:
an Introduction to Linguistic Anthropology. Belmont, CA:
Wadswoth. P. 122. ISBN 9781111828752.

2. Condon John (1985). Good Neighbors: Communicating with
the Mexicans. Yarmouth. ME: Intercultural Press.

17



HOW TO IMPROVE WRITING SKILLS
Narimanova A.U.l, Sevinova Kh.U.z, Babajanova Yu.l.?

'Narimanova Anakhon Ulugbekovna — Student;
“Sevinova Khusniya Ulugbek kizi - Student,
DEPARTMENT OF FOREIGN LANGUAGE
AND LITERATURE;

Babajonova Yulduz Igorovna — Student,
DEPARTMENT OF ENGLISH LANGUAGE,
FOREIGN PHILOLOGY FACULTY,
URGENCH STATE UNIVERSITY,
URGENCH, REPUBLIC OF UZBEKISTAN

Abstract: this article is devoted to enhance writing skills and help
you take higher scores during the exams.
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We can see these types of tips which is very helpful for our
writing.

Use active instead of passive voice. One of the most common
manifestations of bad writing is overuse of the passive voice. In
English, the most basic sentence structure is S-V-O: Subject-
Verb-Object. “The zombie bit the man” is an example of this
sentence structure. The passive voice can cause confusion by
putting the object first: “The man was bitten by the zombie.” It
usually requires more words and use of a “to be” verb form,
which can suck the energy out of your writing. Learn to avoid
these constructions as much as you can [1].

The main exception to this is science writing, which
conventionally uses the passive voice to put the emphasis on
the results, rather than the researchers (although this is
changing, so check the guidelines before you write). For
example, “puppies fed spicy dog food were found to have more
upset stomachs” puts the emphasis on the finding rather than
the person doing the finding [2].

Use strong words. Good writing, whether it’s in a novel or a
scholarly essay, is precise, evocative and spiced with the
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unexpected. Finding the right verb or adjective can turn an
uninspired sentence into one people will remember and quote for
years to come. Look for words that are as specific as possible. Try
not to repeat the same word over and over unless you are trying to
build a rhythm with it.

One exception to this is the words used to describe dialogue.
Bad writing is filled with "he commented" and "she opined." A
well-placed "sputtered" can work wonders, but most of the time a
simple "said" will do. It may feel awkward to use the word "said"
over and over, but changing it up unnecessarily makes it harder
for your readers to get into the back-and-forth flow of the
conversation. “He said/she said” becomes nearly invisible to your
readers after a while, allowing them to stay focused on the
characters’ voices.

Cut the chaff. Good writing is simple, clear and direct. You
don't get points for saying in 50 words what could be said in 20,
or for using multi-syllable words when a short one does just as
well. Good writing is about using the right words, not filling up
the page. It might feel good at first to pack a lot of ideas and
details into a single sentence, but chances are that sentence is just
going to be hard to read. If a phrase doesn't add anything
valuable, just cut it.

Adverbs are the classic crutch of mediocre writing, and they
often serve only to clutter up a sentence. A well-placed adverb
can be delightful, but much of the time the adverbs we use are
already implied by the verb or adjective—or would be if we had
chosen a more evocative word. Don't write "screamed fearfully" -
- "scream" already suggests fear. If you notice that your writing is
filled with "-ly" words, it might be time to take a deep breath and
give your writing more focus.

Sometimes cutting the chaff is best done at the editing stage.
You don't have to obsess about finding the most concise way to
phrase every sentence; get your ideas down on paper however
you can and then go through to edit out unnecessary stuff.

Show, don't tell. Don’t fell your readers anything that could be
shown instead. Instead of just sitting your readers down for a long
exposition explaining a character's background or a plot-point's
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significance, try to let the readers discover the same ideas through
the words, feelings and actions of your characters. Especially in
fiction, putting this classic piece of writing advice into practice is
one of the most powerful lessons a writer can learn.

For example, “Sydney was angry after reading the letter” tells
the reader that Sydney felt angry, but doesn’t give us any way to
see it for ourselves. It’s lazy and unconvincing. “Sydney
crumpled the letter and threw it into the fireplace before she
stormed from the room” shows that Sydney was angry without
having to say it outright. This 1s far more effective. Readers
believe what we see, not what we’re told.

Avoid clichés. Clichés are phrases, ideas or situations that have
been used so often that they’ve lost any impact they once had.
They’re also usually too general to leave a lasting impression on
your reader. Whether you’re writing fiction or nonfiction, cutting
clichés out of your work will make it better.

"It was a dark and stormy night" is a classic example of a
clichéd phrase—even now a clichéd concept. Compare these
similar weather-related opening lines:

“It was a bright cold day in April, and the clocks were striking
thirteen.”—1984, by George Orwell. It's not dark, nor stormy, nor
night. But you can tell right from the start something's not quite
right in 1984.
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INEJATOT'HMYECKHUE HAYKH

BU/J1bl MHEMOHHUKHA B ObBYYEHUU HEMEIIKOMY
SA3BIKY
XacanoBa O.K.

Xacanosa O300axon Kypeonanu xusu — npenooasameins
HeMeyKo20 s3bIKd,
Kagheopa obyueHus s1361Kam,
Gaxyvmem ynpasnenus 6 npou3eoocmae,
Depeanckull NOTUMEXHUYEeCKUU UHCIUmMYMm,
2. ©epeana, Pecnybnuxka Y3oexucman

Annomayua: OauHas CcmMamvs NOCEAUEHA UCNOTbIOBAHUIO
MHEMOHUKU 8 0OYYEeHUU HEMEYKOMY S3bIKY U AHATU3Y HEKOMOPbIX
ee 6udos. Aemop paccmampueaem 0COOEHHO CMEUAHHYIO
MHEMOHUKY, OCHOBAHHYI0 Ha OsudiceHuu. Taxoce ananuzupyemcs
UCNONIL308aAHUE CPYNNUPOBKU 6 O00YYeHUU HeMeykKoMy S3bIKY U
NPUBOOAMCS NPUMEDDL.

Knioueevie cnosa: mHemonuxa, cmewlaHHas MHEMOHUKA,
CPYNNUPOBKA, HEMEYKUU A3bIK, NAMAMb, CI08d, MEXHUKA.

MHeMoOHUKa - 3TO BCIIOMOTAaTENIbHBIE CPECTBA JIJIsi OBICTPOTO
3alIOMHUHAHUsI, IIOMOTalIIMe COXPAHUTh U3Y4YaeMyl WJHU
YCBOCHHYI0 HMH(POpMAIMI0 B TaMSITH Ha JIOITOE BpEMs.
MueMoHUKa - 3TO METOJ  CBS3bIBaHUA  MHGOpPMAIINH,
HEOOXOIUMYIO TSt W3y4CHUs, C uHpopmariuei,
NPUCYTCTBYIOIIAsI B MaMSTH, a TaKXe MpeoOpa3oBaHUsl €€ B
MPOCThIE CJIOBA, KApTUHKU U OBICTPOrO 3allOMUHAHUS C
MCMOJIb30BAaHWEM PAa3JIMYHBIX METOAOB 3anmoMuHanus [3]. EcTe
HECKOJIbKO BHJOB MHEMOHHKH: CMEIIAHHAg MHEMOHHKA - 3TO
MHEMOHHKA TPETHEr0 THUMA. Takke MOKHO Ha3BaTh BU3YaJIbHO-
AKyCTUYECKYI0 MHEMOHHUKY. B  CMEmlaHHOW MHEMOHUKE
CylecTByeT ©Oosiee omHOW ¢opMbl TpuemMa HuHpOpMaIuy,
MO3TOMY €€ HA3bIBalOT CMEIIAHHOM MHEMOHUKOW. Hampumep, B
Hel 3ajeiicTBOBaHBI (OpMBI TpueMa WHOpMAIUU - CIyX H
3peHue. B Takol MHEMOHHMKE KOHLEHIMUS 3allOMUHAETCH,
CBSI3bIBAs €€ KaK C BU3YaAJIbHBIMH, TaK M C aKyCTHUYECKHUMU
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dbopmamu. IlpumepoM Takoii MHEMOHHMKH SBIISIETCS TEXHHMKA
KJIIOUEBBIX CJIOB [4].

MHeMOHUKA HA OCHOBE JIBHKEHUS

[lepBeie cBenenust 06 stoit Texamke (Merom TPR (Total
Physical Response -  Ganzheitlichementalische Antwort -
[Tomupiit puzmdeckuit oTBeT) ObUTH JaHbI B 1969 romy Jlkerimcom
AmepoM. DTOT METOJI OCHOBaH Ha COIIACOBAHWU YCIBIIIAHHOM
uHQOpMAIIMU C  TOCJEAOBATCIbHBIMU  JBIDKCHUSMH  Tela.
Yyutens ga€T 3a/laHie U3yYalolIMM Ha U3y4aeMOM SI3bIKE, U OHU
OTBEYAIOT TOJIbKO JBMKEHUSMU Teia. TakuM 3aJaHueM MOXKET
obITh: «Stehaufund wechsled einen Platzmitd einem Nachbarn!» /
«BcraBall ¥ MOMEHSNCA MECTAMH CO CBOMM IAPTHEPOM PSIOM C
To00#!» unu «Machdie Turzu! / 3akpoit nBeps!». ITo cioBam II.
STHUKOBOM, «3TOT METOJI HEJB3s UCIIOIB30BATh HA PAHHUX 3Tanax
U3Y4YeHUs] HEMEUKOro s3blka». B 1aHHOM wuccienoBaHuU
YIOMHHAETCs] MHOKECTBO TUNOB MHeMoHMKU. Hampumep, Mind
Mapping - oagHa U3 HOBEHIIMX MHEMOHUK, KOHIICTIIHS,
npeacraBiacHHas Hayke by3anom. OCHOBHas LENb €r0 CO3/IaHUS
3aKIoYaliacb B TOM, YTOOBI CO31aTb MHCTPYMEHT s
MOATOTOBKH JaHHBIX.

[Ipu co3manuu meroga Mind Mapping BaM Hy»XHO, YTOOBI B
HeHTpe Oblla TeMa WM  KJIIOYeBOe  CJIoBO.  BerBu
PACIPOCTPAHSAIOTCS OT ATOW ILEHTPAJIbHOM TEMbI WA CJIOBa, U
KJIFOYEBBIE CJIOBA, BBIJEISIONINE 3Ty TEMY, HANMCAaHbl B 3THX
BETBAX. JTO M300pak€HHE TaK)K€ MOXKHO CO3JaTh C IOMOIIBIO
[[BETOB, CMMBOJIOB W M300pakeHuid. HexoTopwie pora Taxxe
MOXHO  OCTaBUThb  OTKPBITBIMM, a  3aTéM  3alOJHUTh
NPUKPEIUVICHHBIMA K HUM ToHsATHsMU. Co3nanne Mind Mapping
JaeT B pe3yjbTaTe o0pa3, MOXOXKWW Ha MNayTHHY, a Ipolecc
OOy4eHHs] CTAHOBUTCS BU3YaIbHBIM.

B krnaccax, rie HeMELKHH MPENONACTCS KaK HHOCTPAHHBIN,
Mind Mapping ™MoxeT ObIThb OYeHb J(OPEKTUBHBIM AJIA
3allOMUHAHUS CJIOB, OTHOCSIIIMXCS K JIIOOOW Teme, BKIIIOYas
rpamMMaTuKy [5].
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Puc. 1. HU3yuenue memor "Ums cywecmeumenvroe”

[TpuHmn Bu3yanu3anuu Takxe npuMeHuM kK Mind Mapping u
acCOIMATUBHBIM CBA3sM [1]. IIpu 3TOM 3TOT METO HE OTHOCUTCS
K TOMY WJIM HMHOMY $f3BIKYy, a HUMEET OOIIMI XapakTep Mpu
U3YYCHUU HWHOCTPAHHBIX  S3BIKOB. TOJBKO O3TOT  METOJ
adpdexkTrBeH Ha Oojiee TO3MHUX IdTamax wHccienoBaHus. He
PEKOMEHTyeTCsl MCIOJIb30BaTh ATOT METOJ Ha HAa4aJIbHOM JTarle.
TBopUecTBO U colManbHAs aKTUBHOCTh UTPAIOT BAXKHYIO POJIb B
Pa3BUTHHU ATOTO MeToja. MeToapl BU3yalU3allud TaKKe MOTYT
WCITOJI30BAaThCS BMECTO APYrod MHEMOHHMKH. Bce oHHM ciykar
JUTSL YBEJIMUEHUS CIIOBAPHOTO 3aIlaca U3ydJaroluX s3bIK.

Jlornyeckast u cUCTeMaTHYECKas TPYIIITUPOBKA TAKKE SBIISETCS
OMHUM H3 (PaKTOPOB, MOBBIMIAIONIUX A(PPEKTUBHOCTH MpoIlecca
u3ydeHus s3pika. Hampumep, cioBa MOXXHO CTPYNIHPOBATH TIO
rpynme cioB (CyIIECTBUTENBbHOE, TpHiaratejibHoe, YHCIIO,
riaroi, pudpma u Gopma), B 3aBHCHMOCTA OT TEMBbI, CXOJICTBA
(HampuMep, CUHOHUMBI) M TPOTHUBOIIOCTABJICHUS (QHTOHUMBI).
Brenpenne MHEMOHHMKH Ha YpOKax M3Y4YEHUS HEMEIIKOTO S3bIKa
KaK MHOCTPAHHOTO HE TOJIKO JEJIaeT Tmpoliecc oOydeHus Oosee
WHTEPECHBIM, HO W TOJOXUTEIHHO BIMSIET HAa d(PPEKTUBHOCTH
npoliecca u3yueHus si3bika [3].
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OCOBEHHOCTHA IOJATI'OTOBKH KAJIPOB B OTPACJIN
TYPU3MA
KoBajnesa S1.C.

Kosanesa Ana Cepeeeena — macucmpanm,
Deodepanvroe 2ocyoapcmeenHoe 0100dcemHoe 00pazoeamebHoe
yupeoicOeHue 8vicuie2o npopeccuoHanbHo20 00pazo6ans.
Openbypeckuil 20cy0apcmeenHblli nedazo2uiecKuil
YHUBepcumem,

PYKOBOOUMmeENb 2pYnnbl,
omoen ungopmayuonrozo oocnyscusanus OO0 « TEJIEOH»,
2. Openobype

Aunomauun: oOanHoe uUccie00B8aHue NOCBAUEHO Npodieme
n0020MmosKU Kaopoe 6 chepe mypusma. B cmamve 3amponyma
cneyugpuxa mypucmuveckou ompaciu 6 Poccuu u mupe u
paccmampusaemcs  pasHuya MeAHCOy MPAOUYUOHHBIM,
COBPEMEHHbIM U KOMNEMEeHMHOCMHbIM NOOX00AMU K 00Y4eHUIo
cneyuanucmos oannou cepol. Taxoce 6 OamHom mamepuaie
NPOAHATUZUPOBAHbL  AKMYANbHblE  NPOOIeMbl  COBPEMEHHO20
obpazosanus 6 cghepe mypusma u no UMo2am KOMNIEKCHO20
UCCIe008AHUSL NPEONONCEHBL BOZMONCHBIE CNOCOOBL UX PEeULeHUS.
Knioueevie cnoea: MENCKYIbMYPHAS KOMMYHUKAYUS,
obpazosaHrue, Mypu3sm, n0020Mo6Ka Kaopoe,
KOMNEeMmeHmHOCMHbLU N0O0X0O0.

DOI: 10.24411/2542-081X-2020-14001

KommyHuKanuss — ocHOBa J1t000T0 OOIIECTBA, U MPEACTABUTH
COBPEMEHHBIN MuUp 03 MHOXKecTBa €€ Pa3sHOBUIHOCTEH
HEBO3MOXXHO. KynbTypHBIE KOHTAaKTBl MNPEACTABIAIOT COOOi
HEOTBEMJIEMYIO  COCTABJSIIOLIYI0  KYJIbTYPHO-UCTOPHUYECKHUX
MpoIleccOB B JII0OOOM TOUYKE 3E€MHOTO IMapa. BzammopeicTBue
MEXIy KyJIbTypamMH CIOCOOHO KaK CTUMYJIMPOBATH CaMOOBITHOE
pa3BUTHE HALlMM, TaK W BJIMUATH HAa €€ MHTETPALMIO B €IUHYIO
CUCTEMY  MHUPOBBIX  CBa3el. [laHHas  3aKOHOMEPHOCTH
€CTECTBEHHA, TaK KaK CaMOpa3BUTUE KYJIbTYPHOH CHUCTEMBI
NPOTEKAET aKTHUBHEE NPHU B3aMMHOM OOOTAIEHWU C MOMOIIBIO
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auanora € HUHBIMU - KyJbTYpHBIMH — cucTemMamu. OnHaKo
MEXKYJIbTYpPHOE  B3aUMOJCHCTBUE CIOCOOHO TPHUHATH U
HeraTuBHbIE  (OPMBI, KOTJa KOHTakKT KYJIbTYp BMECTO
JMAJIOTMYECKOTO CTAHOBUTCS OJHOCTOPOHHUM. OTO MOXET
BBIPQXAThCSl B OKCIIAHCUU KYJIBTYPHBIX [IEHHOCTEH, MOApPaXKaHUH
Y 3aMMCTBOBAHHMH 3JIEMEHTOB KYJBTYpbI, KOTOPasl MOABEPraeTcs
JaHHoMmy mporeccy. [7] Takas cuTyanusi ypeBara HapylLICHHEM
OPOAYKTUBHOCTH MEXKYJIbTYpPHOH KOMMYHHKAIIMHM, a TaKxKe
Pa3MbITHEM HAllMOHAIBHO-KYJIBTYPHON UACHTHUYHOCTH.

OnHOM M3 BaXHEHIIMX (OPM MEXKKYJIbTYPHBIX KOHTAaKTOB
Bcerna sBisuics TypusMm. Cdepa TypuszMa BKIIIOYAET B cedsl BCe
U3BECTHBIEC YEJIOBEUECTBY BU/IbI KOMMYHUKAIIMHM U UCIIONB3YET UX
JUISL IOCTHKEHUSI CBOUX LIeJel, TAKMX KaK y/IOBJIETBOPEHUE HYX ]
KJIMEHTA, CO3/aHuE IMOJIOKUTEIBHOTO MMHUIXKA CTpaHbl U
KOMITaHWH, TPHUBJICYECHHE HOBBIX KIHWEHTOB. JlaHHas oOTpacib
PKOHOMHUKMA OOIMpHA H OBICTPO pPa3BHBAETCSA, TaK Kak B
HACTOsIIIee BpEMSI B MUPE MPOCIEKUBACTCA aKTUBHBIA MHTEPEC K
U3YYEHUIO KYyJIbTyp pa3HbIX HapoaoB. (Ocoboe BHUMaHUE
YAEIAETCS MOCTPOEHUI0 MEXKYJIbTYPHOTO Juajora. BaxHbeiMu
YCIOBUSIMU NIl  OTCYTCTBUS KOH(JIMKTA KYyJIbTYp SIBISIFOTCS
TEPIUMOCTh, B3aMMOIIOHUMAHHE U YBaXEHHE K KYJIbType
napTHEPOB M0 KOMMYHUKALIUU.

[IpoGnema  MEXKYyIbTYpHOM  KOMMYHHMKAIMM  OCOOEHHO
aKTyajbHa JJIs1 OyAyIIMX COTPYJHUKOB TYPUCTUYECKON OTpaciH,
TaKk Kak B MpOIecce MX JAEATEIbHOCTH HEU30€KHO OOUICHHE C
NpEeACTaBUTEIISIMU  MHBIX  KynbTyp. [6] [lanHas  cdepa
JeSITEIbBHOCTH TpeOyeT OT pabOTHUKOB BJAJE€HHUS MHOKECTBOM
KOMIIETCHILIUM, CBS3aHHBIX HE TOJBKO HEMOCPEJACTBEHHO C
OpraHu3alyen TYpUCTUUYECKOU NESITeIbHOCTH, HO U C PELIEHUEM
KOMMYHHKATHBHBIX 33/71ad Ha MHOCTPAHHOM SI3BIKE, a TaKkKe C
U3y4eHUEM OCOOCHHOCTEH KyNbTyp Apyrux Hauuil. Habiku
ATUKETa, B TOM YHCIIE PEYEBOr0, U 3HAHUE HPABOB U OOBIYACB
napTHEPOB MO  KOMMYHHMKallUM  TO3BOJSIIOT  CO3/1aTh
OJIaronpuUATHBIE YCIOBUS I OOUIEHUS C TMPEICTaBUTEISIMU
IpyTux KyJabTyp. VIMEHHO MO3TOMY, FOBOpSl O TypU3ME, HENb3s
HE VYIOMSHYTh TOCTEIPUHUMCTBO, SIBIISIIOLIEECS Jaxe Oosee
IIMPOKUM TIOHATHEM, 4YeM Typu3M, U BKIIOUaolee B ceds
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paznuuHble  chepbl  AESITENBHOCTH, OT PECTOPAHHOTO U
TOCTUHUYHOTO OM3HEca 10  OpraHu3alud  MEpOIpPUSITHH
MEXIYHAPOJHOIO YPOBHS, Takux Kak OJIMMIUNCKHE UIPHI WIH
MEXIYHApOJHbIE CHOpTUBHBIE TypHHUpHl [4]. KiroueBpiMu
dakTopaMy TOCTENPUUMCTBA MOXXHO Ha3BaTh YBaXCHHE U
JOSUIBHOCTh K TOCTSIM — NPEACTaBUTENAM APYTHMX KYyJIbTYP.
CrocoOHOCTh  OpraHu30BaTh OJArOMPUSTHBIE YCIOBHUS IS
MEXKYJIbTYPHOTO KOHTAKTa ONPENEISET €ro Pe3yibTar.

Ecnu rosoputs o Poccun, chepa TypuszMa 31ech UMEET CBOIO
cneuu@uKy,  KOTOpble  HEOOXOAMMO  Y4YWUThIBaThb  IpHU
KOMIUIEKCHOM M3y4Y€HUH MpoOJIeMbl MOATOTOBKU KaApOB IS
3Toi oTpaciau. OZHOW M3 KIIOUEBBIX OCOOEHHOCTEW SIBISETCS
CIpPOC HA YCIyTH NPEUMYILIECTBEHHO B TEIIOE BpeMs Toja,
OOyCIIOBJIEHHBIM KIMMaTUYECKUMH OCOOEHHOCTSMHU cTpaHbl. C
JAHHBIM  (paKTOpOM  HampsMYyK0 CBA3aHAa Kak HIpHObLIb
NPEANPUATANA TYpU3Ma, TAK U CTENEHb 3aHATOCTH COTPYIHUKOB B
TOT WM UHOU nepuoa. Kpome Toro, 00JBIIMHCTBY OpraHu3alui
JTAHHOU OTpacin PUCYL] KPYTJIOCYTOYHBIH WIH
NPEUMYILIECTBEHHO BEUYEPHUU PEXUM padOTHI, YTO TAKKE MMEET
3Ha4YE€HUE TP MOJTOTOBKE KaJIpoB K AToM padborte. Takxke crout
OTMETUTh  3aBUCUMOCTh  (DYHKIIMOHMPOBAaHUS NPEANPUATUN
cepbl Typu3Ma OT YacTO M3MEHSIOLIErocs CIpoca Ha HOBBIC
TYpUCTHYECKHE MAapHIPyThl U HanpasieHuss. OT 1aHHOTO (akTopa
B 3HAQYMUTEJIbHOM CTENEHU 3aBUCHUT YCIICIIHOCTh U MOITYJISPHOCTD
OPEeINpUITUS, TOATOMY BIAJENbIy TYpPUCTHYECKOTo Ou3Heca
cliefyeT ObITh TOTOBBIM K JMHAMUYHOCTU JAHHOM OTpaciu.

TypusM ¥ TOCTENPUUMCTBO  HMEIOT  3HAYUTEIIbHBIN
IYMaHUTAPHBIN MOTEHIMAJ, BKJIIOYAIOMUN B ce0s COlLUaIbHBIE,
KyJIbTYpHbIE, HUCTOPUYECKHE U JIMHIBUCTUYECKHUE (HAKTOPHI,
KOTOpbIE B MTOrEe JIOKATCS B OCHOBY pa3BUTHUSA, 3alUTHl U
YKpEIUIEHUs] HAIlMOHAJbHOM CaMOOBITHOCTH M CyBEpPEHHUTETA.
3auHTEpPECOBAHHOCTh JIIOAEH B IMYTEHIECTBUSAX BCerjga Oblia
BBICOKA, TaK KaK OHHU MPEJOCTABIIAIOT BO3MOKHOCTb CPAaBHUTH
COLIMOKYJIbTYPHBIE OCOOEHHOCTH POAHOW CTPaHbl M OCTaJbHOTO
Mupa. TakoW OMNBIT yCHIIMBAE€T HMHTEPEC HE TOJBKO K UYXKOHU
KYJIbTYp€ U UCTOPHUHU, HO U K CBOEH COOCTBEHHOM, OJTHOBPEMEHHO
CTUPAET FPAHMIIBI U YKpeIUsieT ux. IMEHHO MO3TOMY TakK BayKE€H
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YPOBEHb IIOATOTOBKM KaJgpOB B TYPUCTUYECKOM OTPACIU: OT
KauecTBa IMPEAOCTABISIEMBIX MMM YCIYI 3aBUCHT  yCIeX
KyJIbTYpHOTO OOMEHa ¢ MPEACTABUTEISIMU JIPYTUX HalUW.
KoMmneTeHTHOCTh nepcoHana UMeeT KIIYeBOe 3HaUeHue B cepe
Typu3Ma M SBISIETCS. OCHOBHBIM PECYpCOM KOHKYPEHTHOIO
IIPEUMYLIECTBA  TYPUCTUYECKMX  opranuszamui. Tak  kak
NEeATEIbHOCTh ~ JTAHHOM  HMHAYCTPHUM  BCErja CBs3aHa C
00CITy’)KMBaHHEM KJIMEHTOB, TPEOYETCs] KaUeCTBEHHAs MOJATOTOBKA
U o0yueHue KaJpoB KaKJIO0ro ypoBHs: OT O(pUIIMaHTa U NTOPTHE 10
TYPUCTHUYECKOIO0 MEHEKEPa U YIIPABJISAIOIIEro oTeneM. B cBsA3u ¢
TUM HeoO0Xoauma pa3paboTKa €AMHBIX CTAaHJApPTOB CEpBUCA,
KOTOPBIM OYJI€T COOTBETCTBOBATH BECh NIEPCOHAIL.

Ha noaroroBky KagpoB TypUCTHYECKOW OTPACIH BIIMASET
MHOKECTBO (hakTOpoB. B ux uucie BIUsHHUE COLMATIBHON CPEIbl,
NoJIMTUYECKasi U (PMHAHCOBO-3KOHOMHYECKass OOCTAHOBKA B MHUpE
U JESATEeNIbHOCTh (PeEepabHbIX M PETHOHAIBHBIX OpraHHU3alUi
yIPaBIEHUS U PEryIUpoBanus. JJaHHbIE YCIOBUSA UMEIOT OOMBIIOE
3HaYeHUEe Mpu OOydYeHHH OynylMX CHEHUAIUCTOB B cdepe
TypU3Ma, TaK KaKk OT HUX 3aBUCHUT U criequ(puKa 00pa30BaTeIbHbIX
IIpOrpamM, 1 JajJbHENIIEE TPYAOYCTPOUCTBO BBITYCKHHUKOB.

Ha cerognsmnuii e B Poccuu NpHUHATO BBIAECHATH JBa
noJxoJa K OOY4YeHMIO CIELUATNCTOB TYPUCTUYECKOM OTpaciu:
TPAAUIIMOHHBIA U COBPEMEHHBIN. KaXXAbll M3 HUX HUMEET CBOH
OCOOEHHOCTH, TpeOyIolue JETANbHOTO PACCMOTPEHHS TpHU
pa3paboTke 00pa30BaTEeIbHBIX IPOrPaMM.

OCHOBOI TPaAUIIMOHHOIO IOAXOAA SIBJISETCS YCTOSBIIAACS
CUCTEeMa  CpEeJHEro M  BbICIIEr0  MNpo¢eCCHOHAIBHOIO
oOpa3oBaHUs, a TakKe JOIMOJHHUTEIbHOE O00pa3oBaHUE, Kak
NpaBuiIo, BKJIIOYAIOLIEE B CeOsl CHElUaIn3upOBaHHBIE KYpChl U
TpeHUHTH. Cpelr TPaAUIMOHHBIX METOJ0B OOYUYEHUS BBIACISIOT
JEeKLIMHM, CEMHUHapbl, KOH(epeHuuH, a Takxke OoOyyeHue Ha
paboueM MecTe U BHE paboyero Mecra.

OCHOBHBIMM Me€TOJaMH OOy4YeHHsI Ha paboyeM MecTe OOBIYHO
Ha3bIBAIOT  CJIEAYIONIME: TPOM3BOJICTBEHHBIH  HMHCTPYKTAX,
HAaCTaBHUYECTBO, HAIPaBJICHHOE NPUOOpPETEHHE OIbITa, CMEHa
pabouero Mecra, a TaKK€ METOJIbl YCIOXKHSAIOIIUXCS 3alaHui U
JIeJeTUPOBaHUsI OTBETCTBEHHOCTH. O0ydeHne Ha pabodeM MecTe
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UMEET TPAKTUYECKYI0 HAMNpaBICHHOCTh M HEMOCPEICTBEHHO
CBsA3aHO C (QYHKUMSIMH, KOTOpble TpeOyroTcs oT nepconana. Kak
MIPaBUIIO, MOJAOOHBIE METOIBI MOJIE3HBI B XOZI€ MMPOU3BOICTBEHHOM
NPaKTUKH, TaK KaK OHHM IO3BOJIAIOT NPUMEHHUTHh B PEATbHOCTU
crocoObI pereHus: padounx 3ajad, YK€ pacCMOTPEHHBIE B XOJI€
TEOPETUYECKOW  TMOArOTOBKHM.  MuHycoM  000COOJIEHHOTO
UCITOJIb30BaHUS JTAHHBIX METO/I0B MOKHO Ha3BaTh
HEOOXOMMOCTh TPEABAPUTEIHHON TEOPETHUYECKOW MOATOTOBKH,
KOTOpasi 3HAYUTEIBHO YIPOIIAET MPAaKTUYECKOE IPUMEHEHUE
poeccuoHaNbHBIX HABBIKOB.

OOyueHue BHe pabodero Mecra BKIIIOYAET B ce0s CleqyrolIne
METOJIbl: TpPOBEJIEHUE JEKUUN, KOH(epeHUU U CEeMHUHApOB,
OpPraHU3allMI0 JIEJIOBBIX WP, pa300p KOHKPETHBIX CUTyallUd U
(¢opMupoBaHUE TpyNn MO OOMEHY ONBITOM. JlaHHBIE METOIbI
OOy4eHHMsI MO3BOJISIOT OTBJIEKATHCS OT MPAKTHUUECKUX CUTYalUM,
CpaBHMBAaTb  HMX  pa3Hble BapuaHThl U  (OPMHPOBATH
po(eCCUOHATIBHBIE U MTOBEAECHYECKNE KOMIIETEHIIMH C TTIOMOLIBIO
TEOPETHUYECKUX METOJIOB. 3HAYUTEIbHBIM MHHYCOM OOYy4YEHHUS
UCKJIIOUUTEIIFHO BHE Pab0Oyero Mecra SIBISIETCSI HEBO3MO>KHOCTh
MOATOTOBKHU K MPAKTUYECKOMY MCIOJIb30BAHUIO HABBIKOB 32 CUET
TOJNBKO Teopuu. JlaHHasg mnpoOiemMa B HACTOAIIMNA MOMEHT
ABJIIETCSI HauboJyiee paciHpoCTPaHEHHOM B POCCUMCKUX Y4EOHBIX
3aBEICHMSIX: OpakTHuecKkas  4acTb ~ OOyYeHHS  HOCUT
UCKITIOUUTENHFHO (DOPMATIbHBIX XapaKTep, U MporpaMmma 00y4deHus
OCHOBBIBAETCS TOJIBKO HAa TEOPUH, BCIEICTBUE YETO BBITYCKHUKN
OKa3bIBAIOTCS HE TOTOBBI K peabHOM padore.

Heo0xoaumMo MOMHUTB, YTO JTaHHBIE MOAXO/bl HE MCKIIOYAIOT
npyr Apyra. OHM MOTYT U AOJKHBI UCTIOIB30BATHCS] KOMIUIEKCHO,
YUUTBHIBASI TaKKe, 4TO 00ydeHue 0e3 OTphiBa OT pabOThI MOMKHO
COBMENIAaTh C 00y4YeHUEM B YUEOHBIX 3aBEJICHUSX.

Ecimu roBOpuTh O COBPEMEHHOM MOAXOA€ K OOy4YeHHIO
CHELUATNCTOB B TYPUCTUYECKON OTpaCiiv, TO TOMUMO MPUBBIYHBIX
CIOCOOOB MOATOTOBKHM OH TaK)Ke BKIIIOUAET B ceOsl O0yUeHUE TaKuM
WHHOBALIMOHHBIM METOJIaM, KaK ayTCOPCUHT U ayTcTadDUHT.

AyTCOpPCHHI TIpEACTaBisieT COOOM Tmepegadyy HEKOTOPbIX
HEKJIIOYeBBIX  (QYHKIUMH Ha  OOCIy)XMBaHHE€  CTOPOHHHUM
cnequanucTaM. J[aHHbII METOJ MO3BOJISET COKOHOMUTH PECYPCHI
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Ha BBINIOJHEHUH BTOPOCTENEHHBIX (PYHKIMH M COXPAaHUTh HX
KauecTBO OJiarojiapsi MOpy4YeHHIO UX OoJiee mpodeccuoHaTIbHOMY
MOCTaBIIUKY yCIyT. AYTCOPCHUHT TOIMYJISAPEH BO MHOTUX cdepax
Ou3Heca, ¥ OH MOCTENIEHHO Ha0MpaeT aKTyalIbHOCTh U B TYpU3ME.

AyrcrapduHr, wIM JU3MHT TEepcoHala — 3TO METOJ
BBIBEJICHUSI INI€PCOHAja 3a IUTAaT KOMIIAHWHM, NOpPH KOTOPOM
NEPCOHANl 3aKJII0YaeT TPYAOBBIE JOTOBOPHI C KOMITAHHEM-
nocpeaHuKkoM (ayrctaddepom), HO IPU 3TOM BBITIOTHSAET PaboTy
HEMOCPEACTBEHHO  JUI1  KOMIIAHMHM,  KOTOpas  SBJISIETCS
dakTuueckuM 3akazuyukoM. [logoOHas mpakTHKa MO3BOJISIET
CHU3HUTHb PHUCKH, CBA3aHHBIE C PEIICHHEM TPYIOBBIX CIIOPOB, a
TaK)K€ ONTHMHU3UPOBATH INTATHOE PACIIMCAHME M ONEPUPOBAHME
OIO/PKETOM KOMIAHUHM, YTO MOXET CTaTb HEMaJOBaKHBIM
dakTopoM [UIsI Majoro Ou3Heca, K KOTOPOMY 4Yalle BCEro
OTHOCATCA CBSI3aHHBIE C TYPU3MOM MPEANPUATHS U OPTaHU3aL1H.

Ha cerognsmHuii JgeHb ayTCOpCHMHT H  ayTcTapuHr
CTaHOBSTCA BCE 0oJiee aKTyaJIbHBIMU YCIyraMu, TaK KakK OHHU
3HAUUTEIBHO YIPOIIAIOT pPabOTy KOMIIAHUW, CBSI3aHHBIX CO
chepoit TypuzMa. MHOTHE TYpUCTHUECKHUE OPTaHU3AUK OOJIbIIIE
HE TMPUHUMAIOT COTPYJHUKOB B INTAaT, a MPEANOYUTAIOT
oOpaTUThCs K KOMNaHuu-ayrcrapdepy, KoTopas MpeaoCcTaBiseT
YCIYyTH TIOBAapOB, TOPHUYHBIX, OQUIMAHTOB H T. 1. Takum
o0pa3oM, JaHHbIE METOJbl MO3BOJIIIOT CHU3UTh HArpy3Ky Ha
KaJIPOBBIE M OYXTaJITEPCKUE CIY>KObI IPEANPUATUS U 00€CTICUNTh
ruOKOCTh B MJIAHUPOBAHUU U YIIPABICHUU TIEPCOHATIOM.

OTtpaciap  Typu3Mma  pa3BUBaeTcs  KpailHe  ObICTpO B
COBPEMEHHBIX YCIIOBHUSX, U B CBA3M C OTUM YCUJIMBAETCA
HEOOXOJMMOCTh co3AaHus Oosee A(PPEKTUBHBIX MOIXOAOB K
oOydyeHuro cneruanucToB. Jlmsg »3Toro Obul  pa3paboTaH
KOMIIETEHTHOCTHBIM mnoaxon [2]. Ero uenp — mnpuBectH
o0pa3oBaHHE B COOTBETCTBUE C MOTPEOHOCTSMHU pPbIHKA Tpy.a.
JaHHbBIN TIOAX0J HauboJiee COBPEMEHEH, TaK KaK pacCuMTaH Ha
CIOCOOHOCTH M TOTOBHOCTh  OyAyHIMX CHEIHUAIUCTOB K
camopeanu3alii, CaMOpa3BUTUIO M camoonpeneneHuto. CyTb
TAKOI'0 MOJIX0/1a 3aKIII0YAeTCsl B COYETAHUN TPAIULIMOHHBIX (popM
oOydeHwus (TaKuxX, Kak CEMUHAPHI U KOHPEPEHITNN) C aKTUBHBIMU
COBPEMEHHBIMH METOJAaMHU (CTaXXUPOBKH, JEIIOBBIE UIPHI, KEWcC-
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npaktuku). Takoe couyetaHue ¢GOpM TNOATOTOBKH TO3BOJISET
pPa3BUTh NPUCIOCOOJAEMOCTh K HOBBIM TPEOOBAHMSM pPBIHKA
Tpyda, CHUTyallds Ha KOTOPOM HMEET TEHJIECHIIUIO OBICTPO
MEHATBCS. B Xoze momo0HOW KOMIUIEKCHOW paboThl HaJ
IpOEKTaMU B yUeOHBIX TPYIINaxX CTYACHTHI y4arcs pa3pabaThiBaTh
CocoObl pemieHuss HamOojee pachpoCTpaHEHHBIX MpoleMm,
KOTOpPBIE BO3HUKAIOT TMPHU paboTe B TYPUCTHYECKON cdepe, u
OPUMEHATh METOJAbl MOJEIUPOBAHUS M MPOTHO3HPOBAHUSA B
cBoell TpodeccHoHATbHON JeATeIbHOCTH. JIaHHBIM TOAXOJ
ABJIETCSl ~ Haubojee  ONTUMAJIBHBIM  JUISS  TOJTOTOBKH
KOMIIETEHTHBIX KaJIpOB B OTPACIIU TypU3Ma.

[Ipy akTyanbHOW COBPEMEHHOM IOATOTOBKE CIELUAINCTOB B
TYPUCTHUUECKOW OTpacid HEOOXOAUMO pa3paboTaTrh CHCTEMY
NPUHIMIIOB, OTPAXKAIOIMX HauOoJee CYIIECTBEHHbIE aCIEKThI
nesaTenbHOCTH. Takue npuHIUIBI OO0OCHYIOT 3(PPEKTUBHOCTH
CUCTeMbl OOyuY€HHUsI W TNpUAaAyT ed omnpenenéHHoCcTb. K Hum
OTHOCATCSL OOIIECUCTEMHBIE MPUHIIMIIBI MMOATOTOBKU KaJpOB JUIS
MIPEANPUATHI TYPUCTUUECKOW MHAYCTPUH, TAKHE KaK: CUCTEMHBIN
NOJXOJ M aHaIW3 pa3BUTHS KaJpPOBOrO NOTEHIHMANA C Y4ETOM
XapaKkTEepUCTUK  00pa30BaTENbHOM CHUCTEMBI; HENPEPHIBHOCTH,
LEJIOCTHOCTh ¥ aJalTUBHOCTh CUCTEMbI OOYYEHHs; OPUEHTALUS Ha
TpeOOBaHHsSI MHUPOBOIO YpPOBHSA K CHELMAIMCTaM JaHHOU
WHAYCTPUH; KOMIUIEKCHOCTb YIPABJIEHHUS CUCTEMOM IOArOTOBKH
KaJpoB; pa3paboTKa 1II€JIEBbIX MPOrpaMM C  BbLIEJICHUEM
NPUOPUTETHBIX  HAlpaBJICHWH; OpHUEHTAlMsl HAa  KOHEYHBIN
pe3yJbTaT IO KPUTEPUSAM COUMAIBHOM M  3KOHOMHUYECKOMN
abdexktnBHOCTH. [IpM KOMIIEKCHOM MOAXOAE C YYETOM BCEX
NEPEYUCICHHBIX NPUHIUIIOB CUCTEMA MOATOTOBKU CIIEIUATUCTOB B
TypUCTUYECKOU cepe OyneT NeHCTBUTEIbHO Y(PPEKTUBHA.

Opnako B HacToslee BpeMs CYUIECTBYIOT OIpenesEHHbIE
npoOiemMbl B MOATOTOBKE KaapoB. OAHOW W3 HUX SBISETCA
neUIUT KBATM(QUIIMPOBAHHOTO TEPCOHANa B TYPUCTHUYECKOU
WHIYCTPUHU, MPU ATOM CONPSDKEHHBIA C HEBOCTPEOOBAHHOCTHIO
BBIITYCKHUKOB MPOQUIBHBIX YYEHBIX 3aBEACHHUI. DTO CBS3aHO C
YaCTUYHBIM HWJIM TOJHBIM OTCYTCTBHEM Y HHUX HPAKTHYECKUX
HABBIKOB M OIbITA B KOHKPETHBIX CHELUATN3aLUAX BCIIECICTBUE
Ype3MEpHON  aKaJIEMHUYHOCTH MPO(UIBHOTO 00pa3oBaHUsA U
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HE/IOCTaTKe HEOOXOIUMBIX MPOGECCUOHABHBIX KOMIETeHIUH [5].
[TprumHOM ATOr0 MOXET OBITH TOT (DAKT, UTO C YBEJIMYCHUEM YHCTIA
y4eOHBIX 3aBEICHUH, 00YJAIOMNX CTYIEHTOB IO TYPHCTUYECKOMY
npodutro, pactéT TOTPeOHOCTh KAaK B COOTBETCTBYIOIIEM
MaTepUaIbHOM 00€ecleueHnr Yy4eOHOro mpolecca, Tak U B
KBAJTM(UIIMPOBAHHOM TIPEIOIaBATeIIhCKOM COCTaBe, KOTOPOMY B
COBPEMEHHBIX PEaMsIX HEPEIKO HEAOCTAET OIMbBITa MPAKTHUECKOU
pabotel B TypucTHdeckor cdepe. Takum oOpasom, 3HaHUA,
NpeaocTaBiIsgeMble  y4eOHBIMM  3aBEJCHHUSMHU, HE  BCErja
COOTBETCTBYIOT YPOBHIO, HEOOXOJMMOMY JIJIsl PeajbHON padoThI B
JTaHHOM oTpaciu. Eciu jxe roBoputh HE 0 BBICIIEM 00pa30BaHUM, a
O MporpamMmax TMOBBIIICHUS! KBATH(PUKAIIMHA U TIEPENOrOTOBKH, TO
OHM 3a4YacTyl0 HOCSAT (OpPMaIbHBIM XapakTep © HE JaioT
MPAKTUYECKUX HABBHIKOB M 3HAHUM.

W3 mepedncieHHoro BBIIIE CIEAYeT, YTO OCHOBHAs Mpodiema
chepsl Typu3Ma HaNpPSIMYyH CBS3aHA C HHU3KHUM KadeCTBOM
CHUCTEMBbI OOyYCHHsI COTPYIHHKOB. PemieHneM 3Toil mpoOiemMbl
MOTJIa OBl SIBUTHCS MOCTENICHHAS aJanTalis y4eOHBIX MpoTrpamMMm
K COBPEMEHHBIM MOTPEOHOCTSM TYPUCTHIECCKON MHIyCTpHH. JlJis
MOBBIILICHUSI KadyecTBa 00pa30BaHUA B ATOM OTPACIH CIEIyeT
oOpaTuTh BHUMaHWE Ha e€ro cjadble CTOPOHBI, TaKWe Kak
HEJIOCTaTOYHAsl  TMPaKTUYeCKass  TOJrOTOBKA  BBITYCKHUKOB.
Hecomuennyto mnpoOieMy TMpeacTaBisieT cinabdas TOCTHHUYHAS
UHPPACTPYKTYpa, OCOOEHHO €ClIM pedb HIAET HE O KPYIHBIX
ropojax, a o mnepudepun [1]. B 3TOM ciydyae HeCOMHEHHBIM
MOJICIOPHEM  BBICTYNWJIA OBl TOCYJApCTBEHHBIC WJIM YaCTHBIC
MpOrpamMMbl MO0 Pa3BUTUIO BHYTPEHHETO TypW3Ma, HalpaBJICHHBIC
Ha Pa3BUTHE TYPUCTHUECKON MHPPACTPYKTYPHl U (PUHAHCUPOBAHHE
TIPOTPaMM ITOJATOTOBKH COOTBETCTBYIOITUX KapPOB.

Kpome TOro, B mpomecce OOydeHHsS  CICIHUATUCTOB
TYPUCTHYECKOW OTpaciv HEMaJOBa)XHOE 3HAYCHUE HMMEET
MaTepualibHas 6aza yueOHOro 3aBeieHus. TexHuYecKue cpecTBa
oOydYeHHs B HaIlle BpeMsl SBIITIOT COOOW HE IMPOCTO KOMILICKC
CPEICTB JUIsl TIPOBEACHHWS YYCOHBIX 3aHATHH, a aOCOJIOTHO
HEOOXOIMMBINA AJIEMEHT COBPEMEHHOTO ydeOHoro mpoiecca [3].
DTO TOXKE HEMaJIOBaXkHas ITpobIeMa COBPEMEHHOTO POCCUHCKOTO
oOpa3oBaHMs, OCOOCHHO B YYEOHBIX 3aBEJICHUSNX, KOTOPHIC
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pacnoyiokeHbl B HeOonbMX ropogax. Ilog TexHUYecKUMH
CpelcTBaMH OOy4Y€HUS MOXET T0JIpa3yMeBaThCsi HE TOJIBKO
MaTepualibHas U JUJAKTHYECKasl CTPYKTypa, HO U TaKOW HIOAHC,
KaK BO3MOXKHOCTh II€pEBECTH OOyYCHHE B JIUCTAHIIMOHHBINA
pexum. B 2020 roxy JaHHBIA BONPOC CTOMT HamOoJiee OCTPO B
CBSI3U Cc KpaitHe HEOIaronpusITHOU CaHUTApPHO-
SIMAEMHOJIOTHYECKOM OOCTAaHOBKOM, OJHAKO W B Oojee
CIIOKOMHOE BpeMsl JUCTAaHUMOHHOE OOYy4YeHHE MOXKET CTaTh
ynoOHOW ommuedl ayig 4YacTh BbIMYCKHUKOB. OHO Oyaer
aKTyaJlbHO M JUIsl  CTYJEHTOB, KOTOpPbIE  COBMEHIAIOT
TEOPETUYECKYI0 TMOATOTOBKY C TMPaKTUKOW 10 OymyIieu
CHEIUATbHOCTH, U JJISl JUIUIOMHPOBAHHBIX CHEIHAIHUCTOB,
KOTOPBIM  TPEOYIOTCS KYpChl TOBBIMICHUS KBAIH(PUKAILIUU.
YnoOHolt omnimueil Takoil BUJ OOy4eHHMs] CTaHET M I TeX
CTYJICHTOB, KOTOpPhIE HE HMEIOT BO3MOXHOCTH (DU3UUYECKHU
nocemarb  3aHATHA ~ (IPUYMHOM  3TOr0  MOXET  ObITh
OTPAaHUYCHHOCTh BO3MOXKHOCTEH TMEpPEIBHKCHUSI, BpEMEHHAas
HETPYAOCIIOCOOHOCTh B CBA3U C OOJE3HBIO WJIM OTCYTCTBHUE
BO3MOXXHOCTH MPOKUBATh B HACEJIEHHOM MYHKTE, T/I€ HAXOJUTCS
y4ueOHOE 3aBE/ICHHE).

OnHako IUCTAHIIMOHHOE OOy4YeHHWE B TOM BHJE, B KOTOPOM
MOXHO HaOIoIaTh €ro ceiiyac, BO BpeMs KapaHTUHHBIX
OTPaHUYCHHI, MaJl0 OTBEYAaeT TPEeOOBAaHUSM K KaueCTBY
COBPEMEHHOTr0 0oOpa3zoBaHus. BOJBIIMHCTBO yueOHBIX 3aBeACHUIN
OKa3aJNCh HE TOTOBBI K PE3KOMY IMEPEXOYy Ha TaKOW BUJ
MOATOTOBKH, W 00pa3oBaHWE B 00JacTH TypuU3Ma HE CTallo
UCKIIIOUeHHEeM. Bo3MOXXHO, cpeaHHe U BBHICHIME Y4YeOHBIC
3aBeJIeHUs] MPUMYT OTOT (akT BO BHHUMAHME U B OyayiieMm
pa3zpaboTaroT y4eOHBbIE TPOrpaMMBbI, KOTOpbIe OyAyT YUWUTHIBATH
0COOEHHOCTH JTUCTAHIIMOHHOU MOJITOTOBKH CTYJICHTOB.
Bo3MOXHBIM perieHreM mpo0ieMbl C Ka4eCTBOM JUCTAHIIMOHHOTO
OOy4yeHHMsI, a TaKXe HEKOTOPbIX MHBIX MpoOsieM o0pa3oBaHUs B
cdepe Typu3mMa MOXKET CTaTh PacIIUPEHUE MaTepUaIbHOM 0a3bl 3a
CU€T MOMOIIM OT TOCYAapCTBa, TaK KaK 3TO MOXET MO3BOJMUTH HE
TOJNBKO  OOecreunTh y4eOHbIe 3aBeACHHUS  O0OpYTOBAHUEM,
HEOOXOJMMBIM ISl OYHOTO W 3a0YHOTO OOy4YEHHs, HO U CHHU3HTH
CTOMMOCTh OOydYeHHsI Ha IUIaTHOM ocHoBe. Takoe pelieHHe He
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TOJIBKO YBEJIIMYMIIO Obl KOJMYECTBO aOUTYPHEHTOB, KOTOpHIE
KEeNaloT TMOJIyYuTh 0O0pa3oBaHMe B JIAHHOM O0JIACTH, HO H
TIOBBICHJIO OBI Ka4€CTBO 0Opa30BAHMS.

B 3akmiouenue ciemyeT OTMETHTh, YTO OOydeHHE KaJIpoB B
cdepe Typuszma CieyeT CTPOUTh B COOTBETCTBUH C HECKOJIBKUMU
OCHOBOIIOJIAralomuMu  kKputepusiMu. [Ipexne Bcero, pabOTHHK
TYPUCTHUYECKON OTPACIIH JOJDKEH HE TOJIBKO BIAJCTh 3HAHUSAMU B
00JaCTH JMHTBUCTHKUA, WCTOPHUM U KYJIBTYpbl, HO U YMETh
CBOCBPEMEHHO MX MPUMEHSTh, OBITh KOMMYHHUKAOEIbHBIM,
TaKTUYHBIM U TEPIHUMBIM K KyJbTYpE U OObIYAsIM JAPYTUX CTPaH.
Kpome Toro, B mporpammel 0O0y4eHusi B JaHHOU cdepe cremayer
BKJIIOYUTh BCE W3BECTHBIE METOJbI TMOATOTOBKUA KAaJIpOB H
coueTaTh WX JUIsl JOCTWKEHUS HauOoibiied >PGEeKTUBHOCTH U
COOTBETCTBHSl  aKTyaJbHbIM  COBPEMEHHBIM  TpPEOOBaHUSIM,
KOTOpbIE OyAyT BIOCIEICTBUU TPEIBSIBICHBI BBITYCKHUKAM Ha
MECTe TpyIoycTpoicTBa. Takke HEMaJOBAXHO YYHUTHIBATH
MaTepualibHyl0 0a3y yuyeOHOro 3aBeJCHUS U Pa3BUTOCTh
TOCTHHHYHO-TYPUCTUICCKON  HHPPACTPYKTYph, B  KOTOPOWM
CTYIEHTHl CMOTYT TIPOMTH TIPAKTHYECKYIO IIOATOTOBKY, a
BITOCJICICTBHH, BO3MOXKHO, U TPYAOYCTPOUTHCS. OTACIBHO CTOUT
MOYEPKHYTh 3HAYUMOCTh TaKOTO HOBOTO BHAa TOJTOTOBKH, KaK
JTUCTAaHIIMOHHOE OOy4YeHHE, CTaBlliee OCOOCHHO AaKTyaJlbHBIM B
CBSI3U C KQPAaHTUHHBIMU MEPOTPUITUSIMHU B YUCOHBIX 3aBEICHUSIX.
OToT BUA O00y4YeHUs WMeeT OOMIMPHBIA TOTEHIMAN U, €Cld
npopaboTath 93Ty CHCTEMY, OH CIOCOOEH CTaTh HE MEHee
MOMYJISPHBIM, YEM OYHOE OOyUCHHE.

TakuM 0Opa3om, BCE BBIIICTICPEUUCIICHHBIC KPUTEPUHU 00Pa3yrOT
CTPYKTYpy OOYyYEHHS CIICIMAIMCTOB B OTpacid TypusMa, 0e3
BBICOKOM KBaTM(PHKAIIMKA KOTOPBIX HE MPEACTABISICTCS BO3MOKHBIM
KYJIBTYpHBIE OOMEH MEXKIYy TMPEACTABUTEIIMU Pa3HBIX CTpaH,
HauMui ©  HapomoB. TypusM Kak 4YacTb MEXKKYJBTYPHOU
KOMMYHUKAITUU SIBJISICTCS IBUTATEIEM Pa3BUTHS COITUOKYIIBTYPHOM
cdhepbl JTHO00r0 O00IIECTBA, UMEHHO TMOITOMY KOMIIETEHTHOCTh
pabOTHHUKOB JAHHOM OTPACIM CJIOKHO MTEPEOIICHUTD.
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PasButne conmyma BO BCE BpEMEHA 3aBUCENIO OT YCIEIIHBIX
KOMMYHHKAIIMH, BHYTPEHHUX W BHEIIHUX, U COBPEMEHHBIA MHUP
He  uckioueHue. Cpeau  MHOXKECTBA  Pa3sHOBUIHOCTEH
KOMMYHUKAIMI B OOIIECTBE OCOOCHHO Ba)KHBI MEXKKYJIBTYPHBIC
KOHTAKThl, OT YyCOE€Xa KOTOPBIX 3aBUCUT HOJUTUYECKUU,
KyJIbTYPHBIM, COIMAIBHBIA M AK€ SKOHOMUYECKUA (HOHBI B
obOmectBe. HeynauHplii KOHTAKT TMPEACTABUTENCH Pa3HBIX
KYJIbTYP MOXET MPUBECTU K HEMPUATHBIM MOCJIEACTBUAM, BILUIOTH
JI0 3HAYUTEIBHOTO YXYALICHUS OTHOUIEHWHA MEXIY CTpaHaMH.
OnHOMl W3 OCHOB MEXKKYJIBTYPHOM KOMMYHUKAIUM MOYHO
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Ha3BaTh OTpacib TYpU3Ma, TaK KaKk OHA HANpsSIMYIO CBsi3aHa C
B3aMMOJICUCTBUEM  MEXIY  MPEACTaBUTEISIMU  Pa3IMYHBIX
HapoJI0B U KylbTyp. OCOOEHHOCTH JaHHOU C(ephl ACATEIHHOCTH
MOApPa3yMEBAIOT, YTO NpPU OOYYEHUU COTPYAHUKOB CIIEIYET
yAEIATh 3HAYNTEIHLHOC BHUMAaHHE Crienu(uKe TpeOyONuXcs OT
HHUX KOMITCTCHIIUH.

B nHacrosiee BpeMsi B OTpaciv Typu3Ma, B TOM YHUCIIE U B
Poccun, 0COOEHHO BOCTPEOOBAHBI
BBICOKOKBATU(UIIMPOBAHHBIE CIIEIUAIUCTHI, TaK KaK mpobiema
MEXKYJIbTYPHOM KOMMYHHMKAIIMUM HUIPAaeT OIIYTHUMYIO pPOJib B
CBSI3U C TJIOOAJBbHBIM POCTOM BHEHIHETO M BHYTPEHHETO
Typusma o Bcemy mupy. Cdepa Typusma U rocTEIpPUHUMCTBA
Hec€T B ce0e 3HAYMUTENbHBIM TYMaHUTApHBIA MOTEHIUAT,
BKJTIOYAIONIUH B ce0s1 MHOKECTBO (hakTOpoB. B cooTBeTCTBUU C
STUMHU (PaKTOpaMH OT COTPYJAHUKOB JAHHOW OTpaciu TpedyeTcs
HaJIM4YKME OMPEICTIEHHBIX KOMIIETSHITUM.

KomnieTeH1ust — 3TO JIMYHOCTHASA CIIOCOOHOCTh CIIEIUATNCTA
pemaTth ONpeAeieHHbIM Kiacc MpodecCUOHANbHbIX 3a1ad [4].
Cnenyer pas3iauyarhb TEPMUHBI «KOMITCTEHITHS u
«KOMMNETEHTHOCTh», TaK KaK MpPU YaCTUYHOM CXOJICTBE OHHU
UMEIOT pa3iuyHble 3HaYeHHUs. KOMMETEeHTHOCThIO B PYCCKOM
A3bIKE TPUHATO HA3BIBATh 00JACTh MOJHOMOYHH JOJKHOCTHOTO
Jvlla WIA yOPaBISIONIEr0 OpraHa, Mo KOTOPBIM OHU HMEIOT
MpaBo NpUHUMATH pemieHua. [lodToMy B KOHTEKCTE
KBanuuKkaruu pabOTHUKOB TYPUCTUUYECKONW OTPACIH MBI
pPacCMOTPUM MMEHHO TEPMHH KOMIIETEHIIMH KaK CIIOCOOHOCTH
a(dexTUBHO pemiarh pabodre 3aaadu, CBA3aHHBIE ¢ OOIICHUEM
COTPYAHUKA C TPEIACTABUTEISAMH WHBIX KYyJIbTYp, a TaKkKe
KOJUIEraMy U NTapTHEPAMHU.

Cy1iecTByeT MHOXKECTBO KiacCH(PUKAIM KOMIIETCHITUN KaK B
Poccun, Tak u B 3apyOeXHBIX 00Opa3oBaTebHBIX cucTeMax. [[is
Hayajga  pacCMOTPUM  YHUBEPCAJIbHYIO  KJacCU(PUKAIUIO
B.W. baiinenko, koTopas o00001IaeT pe3yJbTaThl HECKOJIbKHX
Oojiee  paHHUX KJIacCU(UKAITUM. CornacHo JaHHOU
KJ1accu(puKaIyy, KOMIIETSHIINH JIFOOOTO CTIeIMAINCTA JISTISTCS Ha
JIBE TPYIIIIBI: OOIINE U MPEMETHO-CIICIIHATN3UpOBaHHbIE [1].

37



K oOumum KoMMOeTeHIMsIM, TaKKe Ha3bIBAEMbBIM «COIMAIbHO-
JUYHOCTHBIMU»,  OTHOCSTCA:  KOMIIETEHUMHU  LI€EHHOCTHO-
CMBICJIOBOM OpHUEHTALMH, IOJIUTUKO-IIPABOBBIE KOMIICTCHIUH,
KOMIETEHIIUH JIMYHOM W  OOIIECTBEHHOW  HSKOJIOTMYECKOU
0e30IMacHOCTH, KOMIICTCHIIMA CaMOCTOSTEIILHOM ITO3HABATEIILHOM
JESITENbHOCTH U KOMIIETEHIIMM COLMAIBbHOIO B3aUMOJIECHUCTBUS.
Bce BbllenepeyncieHHbIE XapaKTEPUCTUKHA  JICMCTBUTEIBHO
YHUBEPCAIbHBI U HEOOXOJUMBI KBTH(PUITUPOBAHHOMY
CHEIUAINCTY B 000 cdepe npodeccuoHalIbHON AeSTENbHOCTH.

Cpenn  mpeaMETHO-CHEUHUAIM3UPOBAHHBIX  KOMIIETEHIINM,
TaKK€  Ha3bIBAEMbIX  «MPOGECCHOHATbHBIMUY,  BBIICISIOT
CIEAYIOLINE: OPraHU3aALMOHHO-YIIPABICHYECKUE KOMIICTCHIUH,
HKOHOMHUYECKHUE KOMIETEHIIMH, OOIIEHAyUYHbIe KOMIICTCHIIHH,
oOmenpodeccuoHanbHble  KOMIETEHIIMM W CHEIHaIbHbIC
KOMIIETCHIIMH. B yCIIOBUSX M3MEHUHBOCTA COBPEMEHHOTO PBIHKA
TpyAa oOlIMe KOMIETEHIIMU CTAaHOBATCS HE MEHEE BaXKHBI, YeM
CHEIUAIM3UPOBAHHbBIE, W KBaJU(DUIIMPOBAHHOMY COTPYIAHUKY
TpeOyeTcsl pa3BUBaTh UX PABHOMEPHO, HE OT/AaBas MPEANOUYTCHUE
TOJBKO MPOGECCUOHATIBHBIM XapaKTEPUCTUKAM.

['oBopst 0 pabote B oTpaciud Typu3Ma, CIEIyeT YYUTHIBATH
cneuuuky aaHHOW cdepbl, BeAb HMEHHO OT He€ 3aBUCST
KOMITETCHIIUU, KOTOPhIE TPEOYIOTCA OT CHEIUAINCTa B JaHHOU
MHAYCTpUH. TypU3M — 3TO MHOTOOTPACIEBOU TPOU3BOACTBEHHBIN
KOMIUJIEKC, 3aHUMAIOLIMKUCS BOCIPOU3BOJICTBOM YCIOBUU IS
MyTEMIeCTBUIN U OTIbIXa, U OT KAXJAOro U3 PabOTHUKOB JaHHOM
OTPaciau 3aBUCUT YCHEX MEXKYJIbTYPHOH KOMMYHUKALUH C
KIIMEHTaMU — MPEACTABUTEISIMU CaMbIX Pa3JIUYHBIX KYJIBTYP.
Tak, C.M. HHiomkuHa BBIACISIET  ONPEACIEHHBIA Pl
KOMIIETEHILIUM, KOTOpble TpeOyloTCsd OT KBAIU(PHUIIMPOBAHHOIO
paboTHUKa cdepbl Typu3Ma, Ha MpuMepe MeHemkepa [2].

OOmue KOMIIETEHIIMM MEHEHKEpa TYPUCTUYECKOM OTpaciiu
KaK CyObEKTa KU3HEJEATCIBHOCTH TAKOBBI:

1. KomrereHiuu  310poBhecOEpeKEHUs  3aKIIOYAIOTCS B
W3YYEHUM U COOJIIOJICHWHM HOPM o0pa3za KU3HU B Pa3IUYHBIX
CTpaHaxX, MpaBWJ JIMYHOW THUTUEHbI M OTHOIIEHUS MECTHBIX
KUTEJIEH K ONpeNeiEHHBIM OCOOECHHOCTSIM, TAKUM KaK BpPEIHBIC
MIPUBBIYKH, a TAK)KE B YMECHUU II€PEIaTh ST 3HAHUS KIIMEHTAM.
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2. KomnereHuy EHHOCTHO-CMBICIIOBOM OPUEHTALlMM B MHUpE
IOPEJICTaBISIIOT COOOM 3HAaHUE KYJBTYPHBIX, HCTOPUUYECKHUX H
PEJIMTHO3HBIX OCOOCHHOCTEM TOW WJIM HWHOM CTpaHbl U yMEHHE
copMUpPOBATh y KIUEHTOB MOHUMAHUE KYJIbTYpPHBIX LIEHHOCTEH
M YBOXEHHE K TpaaulUsM CTPaHbl, B KOTOPYIO OHHU
OTIIPABJISIIOTCS, MO0 C Y4ETOM JaHHBIX OCOOCHHOCTEH MPHUHSTH
TOCTS — IPEICTABUTENSA APYTON KYJIbTYPBHI.

3. Kommierenuun HMHTErpanuu 3aKJII0YarOTCs B
CTPYKTYPUPOBAHUU U aKTyaJIM3alluU 3HAHUN O paboTe B OTpacCiIu
Typu3Ma, a TaKkKe 00 OCOOEHHOCTAX M HOBBIX TEHJECHIUAX
COBPEMEHHOU TYPUCTUYECKOU EATEIIBHOCTH.

4. KoMneTeHIMM TpakJaHCTBEHHOCTH — 3TO 3HAHME NpaB U
oOs3aHHOCTE TpaxkgaH B Poccum W MHOCTpaHHBIX
rocyJapcTBax, M3y4Y€HHE HOPMATUBHO-IIPABOBBIX  aKTOB,
CBSI3aHHBIX C TYypU3MOM, M YyMEHHE IEpeNaTb OTH 3HAHUS
KJIMEHTaM HJIM TOCTSIM.

5. Kommierenuun CaMOpa3BUTUA Kak cyOBbeKTa
KU3HEICATEIIBHOCTH  MOAPA3yMEBAIOT  IPO(HECCHOHAIBHYIO
peduiekcuro " pasBuTHE, pEryIupOBaHUe CBOETO

OYMOILIMOHAILHOTO  COCTOSTHUS, a TaKXkKe JIMHTBUCTHYECKHE
KOMIIETCHIINH, CBSI3aHHBIE C COBEPIICHCTBOBAHWEM 3HAHUMA
POJHOTO Y MHOCTPAHHBIX S3BIKOB.

Kpome Toro, or pabotHuka cdepbl TypusmMa Tpedyercs
BJIa/ICHUE CJIEYIOIUMHU COLIMAJIbHO-JTMYHOCTHBIMU
KOMIETEHIUSIMH, KOTOpPbIE CBS3aHBI C  MEXJIMYHOCTHBIM
B3aUMOJICHCTBUEM:

1. Komnereniuu  couuanbHOro ¥ Ipo¢eCCHOHAIBLHOTO
B3aMMOJICHCTBHSI C KOJJITaMH W KIMEHTaMH TIOJpa3yMEBaoOT
CIOCOOHOCTh K KOMaHJHOW paboTe, KOMMYHHUKAOEJIbHOCTD,
yMEHHE pa3pemaTh KOHMIUKTHI U COO0aTh KOPHOPATHBHYIO
KynbTypy. Kpome ToOro, B [aHHBIE KOMIIETEHIIMH BXOIMT
TOJIGPAHTHOCTh K TMPEACTABUTENSIM pPa3jMYHBIX KYJIBTYp, pac,
HAallMOHAJILHOCTEMN, OPUEHTALIUN U PEIIUTUN.

2. Komnerenuu npodeccuoHaIbHOro OOUIEHUS! BKIIIOYAIOT B
cebs1 ymenue 3QpGeKTUBHO 00MATHCS C KIMSHTAMHU U KOJUIETaMH,
3HaHWE OCOOCHHOCTEW pa3MUYHBIX TPyNN TMOTpeOuTeNne u
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COOJIIO/IEHHE PEUEBOTO U MOBEJECHYECKOIO ITUKETA, B TOM UYHUCIE
C Y4€TOM OCOOEHHOCTEN MEKKYJIBTYPHOIO OOLIEHMS.

Takke CyIIEeCTBYIOT CIEAYIOIIUE KOMIIETEHIMHU, CBSI3AHHBIE C
po(hecCHOHANBEHOM e TENBHOCTHIO B 00JIaCTH TypU3Ma:

1. Ilo3HaBaTeNbHO-aHAITUTHYECKUEC KOMIIETCHIINHU
OPECTaBISIIOT COOOM  HMCCIEAOBaHHME pBIHKA U ILIEJEBOM
ayJUTOPUH, BBISIBICHHE KOHKYPEHTHBIX MPEUMYIIECTB, YMEHHE
BBISIBJISITH U paspeliaTh BHYTPEHHHE W BHEUIHHE KOH(IUKTHI
OPEIIpUSITHS, a TaKKe paboTy ¢ AETOBBIMU NAPTHEPAMHU.

2. KomniereHmu npo¢ecCUOHATIBHON TYpPUCTHUECKON
NESATEIbHOCTH  3aKJII0YaoTcsl B padoTe HaJ JEeATENbHOCTHIO
(GupMbl, MPOTHO3UPOBAHUHU pPa3BUTUS (PUPMBI U PHIHOYHOU
CUTyallud, YMEHUHM COPUEHTUPOBATbCA B TYpPareHTCKOH H
TypONEpaTOPCKON  JEATENbHOCTH, a  TaKkKe  HU3YyYCHHUH
(dopMallbHOCTEH, CBSA3aHHOM C MpeObIBAHUEM TYpPUCTOB 3a
TpaHUIEH WK UX TPUEMOM.

3. MndopMalimoHHO-TEXHOJIOTUYECKUE KOMITETECHIIUH
pabOTHUKA MOJPa3yMEBaIOT BJIAJCHUE HaBBIKAMHU pPaOOThI Ha
KOMITBIOTEPE, HCIIOJIb30BaHUE CHIEUATU3UPOBAHHBIX

KOMIIBIOTEPHBIX MPOrpaMM, a TaKXE HCIOJb30BAHUE B CBOEHU
paboTe MyJIbTUMEIUNHBIX TEXHOJOTUM U ceTH VIHTepHeT.
OpHako, naxke €ciau TOBOPUTh HE O MEHEIKEpax, BBICOKHE
npodeccuoHanbHble TPEOOBAHUS TMPEABSABISIOTCS KO BCEM
CHenuaiucTaM JaHHOM oTpacnu. [ns ycmemHol paboTel B
TYPUCTUYECKOW MHAYCTPUU BaXKHbI TAKWE XAPAKTEPUCTHKH, KaK
BBICOKHI YPOBEHb S3BIKOBOM ITOJITOTOBKHU, HEOOXOIUMBIA ISt
YCIEUTHON 51 rpaMOTHOU JIEJI0BOM KOMMYHUKAIIUU,
OCBEIOMJIEHHOCTh O TEHJICHIUSIX COBPEMEHHOTO TYPUCTHYECKOTO
pPBIHKA, KaK BHYTPEHHErO, TaK M MEXKIYHApOJHOIO, a TaKkKe
YMEHUE TPUMEHSATH B CBOEH JIESITEIBHOCTHM 3HAHUS O
KYJbTYPHBIX, JIMHTBUCTHYECKUX, PEIUTHO3HBIX M  OBITOBBIX
OCOOCHHOCTSIX Te€X CTpaH, C TMPEICTaBUTEISIMH KOTOPBIX
MPOUCXOUT KOMMYHHKanus. TakuM oOpazom, Mpu MOJIYYCHUU
oOpazoBanuss B cdepe TypusMa U TOCTUHHUYHOIO Jiejia
HEO0OXOMMO HE TOJBKO PACHIMPATh 3HAHUS CTYJCHTOB B 00J1acTH
S3bIKA, O0OBIYAEB M TPAIUITUI APYTUX HAPOJOB, HO U Pa3BUBAThH UX
CIOCOOHOCTh  YCIICITHO  TPHUMEHSATh OTH  3HAHUS  TIpHU
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KOMMYHHUKAIIMM C MPEICTABUTENSIMUA APYTUX CTpaH. TOJNBKO
COUETAaHWE HATUX KOMIIETEHIMH TMO3BOJsIET CHOPMUPOBATH
JUYHOCTh MaKCUMAJIBHO YCIIEUIHOTO CIIECIMATNCTA.

B mpomecce  u3ydeHus ~ JaHHOM  TEMbl  BO3HUKAeT
3aKOHOMEPHBIN BOIPOC, KaKUM 00pa3oM MOXKHO BBISIBUTh H
pa3BUTh  HEOOXOMWMBIE  XAPAKTEPUCTHKA Yy  PaOOTHUKOB
TYPUCTHYECKOW  OTpaciau. /s  BBISIBICHUS  KOMIICTCHUUN
CYILIECTBYET TakKas CHUCTEMa, KaK OIlEHKa MEpCOHalla, KOTopas
CBsA3aHAa CO BCEMHU (PYHKIUSMU YIMPABICHUS TEPCOHAIIOM U
HalpaBJICHAa Ha IIOMONIIb PYKOBOAUTENIO MPEANPUATUS B
NPUHATUU ylpaBiieHdeckux pemreHudd [3]. OOBIUHO KpUTEpUH
ATOTO Mpollecca AENITCS Ha ABE TPYNIbI, B MEPBOM U3 KOTOPBIX
paccMaTpHUBAIOTCSl UCKIIFOUUTEIBHO KOMIIETEHIIMM COTPYAHUKOB,
a BO BTOpPOM — pe3yJNbTaTUBHOCTH WX paboTel. [lepromuyeckas
OllcHKa palboThl TMepcoHasa HeoOXoauMa JiJisi  KOHTPOJsS
3 PEKTUBHOCTH M UCKIIOUCHMS CUTYaAIMil, KOTJla CIEUAIUCT C
OJIHUM HAaOOpPOM KOMIIETEHIIUN BBITIOIHSET paboTy, A1 KOTOPOit
TpeOYIOTCA  COBCEM  HMHBIE  XapaKTEPUCTUKH  (HAmpuUmep,
COTPYJHUK C OJIECTSIIMMU MOKA3aTeIIMHU B 00JIACTH JIOTUCTUKHU U
aHAJIUTUKU HEYJIOBJIIETBOPUTEIIBHO CIIpPaBIsSeTCS C paboToil B
OTJIeJIe MMPOAaX B CBSI3U C HU3KOW KOMMYHHUKAOEIHHOCTBIO).

Cy1mmecTByeT MHOECTBO CIIOCOOOB OIIEHKH KOMIICTEHIIUMA
nepcoHaina. PaccMoTpuM HEKOTOpbIE U3 HUX [5].

Merton arrectanuu TpeArojiaraeT OILEHKY KBamudUKaIuu
COTPYIHUKOB, UX YPOBHS 3HAHUW U HABBIKOB, a TAK)KE JICJIOBBIX U
JUYHOCTHBIX KAaueCTB IO KPUTEpUI0 MpodheCcCHOHATBHOTO
CTaHJapTa IOJDKHOCTEW M cheuuaidbHOocTed. JlaHHas cucrema
OIICHKH JOCTAaTOYHO y3Kas M HE YHUBEpCaJbHas JJIS BBISBICHUS
KOMIIETCHIIMI, KPOME TOTr'0, OHA SIBJISIETCS CTPECCOBOM C YUETOM
TOT0, YTO IO UTOTAM aTTECTAlUU COTPYIHUK MOXKET OBITh YBOJICH
corytacHo ctatbe 81 TpynoBoro koaekca PO.

Meton aHKETUpOBaHUS  3aKJIIOYACTCS B MPOXOXKJICHUU
COTPYJHUKAMHU OINpPEEAEHHBIX TECTOB. JTO MOTYT OBITh Kak
MICUXOJIOTUYECKUE aHKEThI, MpEIHAa3HAYEHHbIC JJIS BBISBICHUS
JIUYHOCTHBIX 0COOEHHOCTEH COTPYJHUKA, TaKk u
npoecCUOHaNbHBIE TECTHI, C TTOMOIIBIO KOTOPHIX MPOBEPSIIOTCS
3HAHWS ¥ HABBIKK, HEOOXOJUMBIE ISl YCIEUTHOTO BBHITIOJHEHUS
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JODKHOCTHBIX 00s13aHHOCTeH. JlaHHBIM CcHocoO OLICHKH MEHee
opUIIUAIBHBIA U O0O0S3BIBAIOIIMNA, YeM aTTeCTalus, W MPOIe
BOCHPUHUMAETCS COTPYIHUKAMMU.

MeTton UWHTEpBBIO NpEACTaBIAET COOOM YCTHBIM OMpOC,
KOTOPBIM OCHOBBIBAE€TCSI Ha BOIpocax M oOTBerax. MHTepBbIO
MOXXET OBITh CBOOOJHBIM WJIH CTPYKTYpUPOBaHHBIM, B
3aBUCUMOCTH OT TOr0, KAKWE KOMIICTCHIMH IUIAHUPYETCS
npoBepsaTh. Hanbonee 3pPeKTHBHBI CUTYalMOHHO-TIOBEICHYECKHE
MHTEPBbIO, HA KOTOPBIX KaHIUJATYy MPEAJIaracTcsl OLICHUTh KaKylo-
JM00 CUTyallMI0 M3 CBOEH MPOQPECCHOHAIBHON JIeSTEIbHOCTH,
BOCIIPOM3BECTH CBOIO POJIb U MOJENb ITOBEJICHUS B HEM U CHIEIIATH
BbIBOJI. TakoW METOJ MO3BOJSIET BOBJIECYL MEPCOHAT B aHAJMU3
COOCTBEHHOM pabOThl M IIOMOTaeT II0-HOBOMY B3IJITHYTH Ha
UMEIOIITUHCS TPO(EeCCHOHATIBHBIN OMBIT KaXKA0T0 COTPYIHUKA.

Meton nenoBodl Urphl BKIIOYAET B ce€0sl OIEHKY JCHCTBUIA
nepcoHajga B Mpolecce  UMUTAMM  TPoQheCcCUOHATBHON
akTUBHOCTU. C MOMONIBIO JAHHOTO CHoco0a MOACIUPYIOTCS
CJI0’KHBIE U MHTEPECHBIE CUTYyalluH, & 3aT€M B HUX MPOBEPACTCS
peaKkiusi COTPYAHUKOB, UX CTPECCOYCTONYMBOCTH, CIIOCOOHOCTH
MPUHUMATh PEIIEHUS] M B3aUMOACHCTBOBATH C KOJUIETAaMHU WU
KIUCHTaMH. J[aHHBIM CIIOCOO OIICHKH daIlle BCETO OKa3hIBACTCS
HauOoJee MHTEPECHBIM IS  CICIHUAINCTOB, TaK KakK B
CMOJIEJTUPOBAHHBIX CUTYaIUSIX MOKHO H3yYUTh u
CKOPPEKTHpPOBaTh CBOM XapPaKTEPUCTUKU M HE MOJYYUTh IIpHU
ATOM MITpaHBIX CAaHKIIMI B CTydyae HECOOTBETCTBHS CTaHIApTaM;
KpOME TOI'0, WIPOBOM CHOCOO OIICHKH MM OOyYeHHs BCerja
HanOoJIee yBICKATEICH.

MeTon 53KCHEPTHOM OLIEHKHA TMOAPA3yMEBAET HE3aBUCUMOE
M3y4YeHUE  KOMIICTCHIMA  TEPCOHAIAa,  KOTOPOE  MOXKET
MPOBOJAUTHLCS KaK BHYTPU KOMITAHUU (SKCIIEPTOM B TAKOM CiIyuae
MOKET BBICTYIIUTh PYKOBOJWTENIb OPraHU3allMd WA OJWH U3
COTPYJHHUKOB), TaK M HM3BHE, C IMOMOIIBIO ACCECCMEHT-LIEHTPA,
KOTOpPBIA  CIEIUAIM3UPYETCS]  HAa  DKCHOEPTHOM  OLCHKE
KOMIICTCHIIMM. JIaHHBIM METOJ SBIISIETCS KOMIUICKCHBIM U
CIOKHBIM B TIIPOBEJICHHH, OJHAKO IPEIOCTABIsICT Hambojee
MOJIHBIE BBIBOJBI O KOMIIETCHIIUSIX COTPYIHHKOB, TaK KaK B
MpOLEAYPbl OLIEHKHM YacTO BXONSIT WHAWBUAYyaJIbHbIE U
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I'PYNIIOBbIE MHTEPBbIO, TECTHI, JIE€JIOBBIE WUIPBI, pa3doop Ou3Hec-
KEHMCOB C MOCIEAYIOIHUMH JUCKYCCUSIMHU U PE3YJIBTATHI OLICHKU
IIPENOCTABISIIOTCS HA OCHOBE BCEX ATUX METOOB.

BHe 3aBucumocTM OT cmocoba  OLEHKH — KOMIIETEHLUH
HEOOXOIMMO COOMIONIaTh TaKWe MPHUHLIWIBL, KaK HaJI&KHOCTB,
O0OBEKTUBHOCTb, JOCTOBEPHOCTh M JOCTYIMHOCThH JJISI TIOHUMAaHUS,
NpUYEM OHHU JIOJDKHBI B PABHOM CTENIEHW PACIPOCTPAHATHCS KaK Ha
OLICHUBAIONIYIO, TAK U Ha OLICHWBAEMYIO CTOPOHBI. B MpOTMBHOM
cllydae pe3yJIbTaThbl UCCIEI0BAHUS OyyT UCKaXKEHbI U HETIPUTOHBI
JUIS aHAJIN3a U UCTIOJIb30BAHMs B LEIISIX Pa3BUTHS KOMITAHUM.

Korma omeHka KOMIIETEHIIMA COTPYJIHUKOB 3aBEpIUICHA,
IIPOAHAIM3UPOBAaHA W W3 HEE CHEJNAaHbl BBIBOABI, MOXHO
npuctynarb K pabore Haa (QOPMHUPOBAHHUEM U KOPpPEKIHUEH
TpeOyeMbIX KOMOETeHUMH. [[Is1 3TOro cymecTByIOT pa3inyuHbIe
METO/bl, Haubojee MOMyJsSIpHbIE U3  KOTOpbIX  OyAyT
paccMOTpEHBI HUXKE [6].

Ogaum w3 HaubOoJee  pacnpoCTPaHEHHBIX  METOOB
dbopMHpOBaHUS KOMIETEHUMH y COTpyAHUKOB B Poccum u 3a
pyOexoM, He3aBUCUMO OT c(depbl JeATEeIbHOCTH, SBIIAETCS
NOBBIIICHUE KBaTU(pUKAIMK CHEIUAINCTOB. JTO Hauboiiee
npoctod ¥ 3P¢ekTuBHBIA  crnocod copmupoBaTh WU
CKOPPEKTUPOBAaTh HEOOXOJIMMBbIE KOMIIETEHLMHU MepcoHana. Ha
CErOJHAIIHUN JI€Hb MPOrpaMMbl MOBBILIEHUS KBaJM(UKALUU
BOCTPEOOBAHbI MOJABIISIFOIINM OOJIBITMHCTBOM IPEIIPUSITHH.

Emé omaum  3(p¢deKTUBHBIM  METOJO0B  pabOThl  HaJ
KOMIIETEHLUSAMHI COTPYAHHUKOB SABIISIETCS BHE/IPEHUE
UHQOPMAILIMOHHBIX CHUCTEM JUIi OOMEHAa OIbITOM, 3HAHUSMH U
uHpopmarmenn. Takol Moaxoa OCOOCHHO aKTyasieH JUIsl KPYIHHbBIX
KOMIIaHUW CO MHOXKECTBOM (DUIIMAIIOB, TaK KaK B HUX 3aTPYIHEHO
B3aMMOJICUCTBUE COTPYAHUKOB M3 Pa3HbIX MOJAPA3ACICHUM.
bnaronapst ~ COBpeMEHHBIM  TEXHOJIOTHSM  MPEICTABISETCS
BO3MOKHBIM HCIIOJIb30BaTh CHEIMATIbHBIE CPEJICTBA, TAaKHE Kak
0a3pl  JaHHBIX, (aiIOOOMEHHUKH, DJIEKTpPOHHAs TouTa U
MECCEH/DKEphl, s Haubonee A(OEKTUBHOTO XpaHEHUS W
WCTIOJIh30BaHUs MTPO(HECCHOHATBHBIX HAPaOOTOK, KOTOPHIE TTIOMOTYT
MEHeE KOMIIETEHTHBIM COTPYAHUKAM YYUThCS HA OIBITE APYTUX.
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Takoke 17151 MOJOOHBIX KPYMHBIX KOMITAHUM CYIIIECTBYET METO/]
NpPOBENCHUS]  MEXK(PYHKIMOHAIBHBIX  COBEIIAHHWM, KOTOpPbBIE
HampaBlieHBl Ha OOMEH 3HAaHMSAMH M  ONBITOM  MEXIY
nojipa3ieNeHusIMA. Takue Che3bl MOTYT 3aKIIFOUYAThCSI HE TOJIBKO
B OpraHM3aluy KOH(PEPEHIIMI, HO U OIPa3yMEBATh COBMECTHYIO
paboTy HECKOJbKHUX (PUIMAJIOB HAJl OAHUM MPOEKTOM. Takoii
croco0 TaKkke MHTEPECEH TEM, YTO OH MOKET OBITh OCYIIECTBIEH
JaXe B YCIOBHUSIX HEBO3MOXHOCTH IIPOBEIECHHS OYHOIO
cCoBelllaHud, Kak, Hampumep, B 2020 roay B CBS3M C KpailHe
HEeOJIaronpusITHOU CaHUTAPHO-3MUAEMHUOJIOTHUECKON
OOCTaHOBKOM, TaKk KakK CYyILIECTBYET MHOXXECTBO 3JIEKTPOHHBIX
CPEACTB CBSI3M, TAaKUX KaK MECCEHDKEpPhl M IPOrpaMMmbl IS
BUJICOKOH(bepeHIui. B CBsA3M ¢ 9TUM NaHHBI METO/ SIBISETCS
COBpPEMEHHBIM M BechbMa A((PEKTUBHBIM JUIsl pabOThl MHOTHX
OpraHu3alui Jake B HEOJIaronpusaTHBIX YCIOBUSX.

Takum 00pa3zom, HHBECTUIIMU B (DOPMUPOBAHHE KOMIIETEHIUI
COTPYIHHUKOB MOTYT OBITh CAaMbIMH Pa3HbIMU U COYETaTh B cele
TPaJMLIMIOHHBIE M COBPEMEHHBIE METOJbl, KOTOpble OyayT
3aBUCETh OT TaKUX (PAKTOPOB, KaKk crenuduka padboThl KOMIIAHUH,
YPOBEHb KOHKPETHBIX XapaKTepPUCTUK COTPYIHUKOB U Jaxe
00CTaHOBKA B CTpaHE U MUPE.

Pe3roMupysl BhIIECKA3aHHOE, MOXKHO MPUUTU K CIEAYIOLIEMY
BBIBOAY: 4YTOOBI paboTHHKA cdepbl Typu3sMa MOXKHO OBLIO
CUMTATh JIEUCTBUTEIHHO BBICOKOKBATU(UIIUPOBAHHBIM, €MY
cienyer  obimagaTh ~ HE  TOJBKO  MpodeCcCHOHATbHBIMU
KOMITETCHIIUSIMHM, HAMPSAMYIO CBSI3aHHBIMU C OCOOCHHOCTSIMU
pabouero mporecca, HO U JJeMOHCTPUPOBATh BBICOKYIO KYJIbTYPY
MBIIIUICHUS, €70 OTKPBITOCTh U TEPHUMOCTh K TMPEICTABUTEISAM
IpYruX CTpaH, HapoJoB U KyinbTyp. s oueHku u
dbopmMupoBaHUs OITPEIEIEHHBIX KOMITIETEHIUA MOKHO
UCIIOJIb30BaTh Pa3jMYHbIe TPAJAUIMOHHBIE W WHHOBAIMOHHBIE
METO/Ibl, @ TAK)K€ UX COUETaHUsS, B 3aBUCUMOCTH OT KOHKPETHBIX
HY)XJI OpraHM3alliM, YpPOBHS KOMIICTCHIIMH COTPYJAHUKOB U
BHEIIHUX (akTOpoB. IMEHHO KOMIUIEKCHBIN MOJIX0/1 1 BHUMaHUE
K HIOAHCAaM yOpPaBJIEHUS MEPCOHAIOM IMO3BOJISIIOT JIOCTHYb
MaKCHUMAJIbHOM s hexTuBHOCTH npodeccruoHambHOMI
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NEATEIbHOCTH  KaXJ0ro COTPYJHUKA, OCOOCHHO B Takou
WHTEpECHOU U TpeOoBaTeIbHOM cepe, Kak Typu3M.
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HAYKMU O 3EMJIE

HEKOTOPBIE BO3SMOXHOCTH OIIPEJAEJIEHUSA
IJIOINAIN YHACTKA B I'IC «ITAHOPAMA)>
Mupmaxmyaos J.P.', Kpiokxos JI.1.

"Mupmaxmyoos Dprun Paxumrcanosuy — kanoudam usuxo-
Mamemamuyeckux HayK, OOYeHm,
’Kproxos Imumpuii Hzopesuy — cmydenm,
Kagheopa ceodezuu u 2ceoungopmamuxi,
Hayuonanvnoui ynueepcumem Y3oexucmana,
2. Tawxenm, Pecnybonuxa Y36exucman

Annomayua: 6 OaHHOU cmamve NpuUgeoeHsbl pe3)abmanvl
8bIYUCNIEHUU — naowaoelti  Y4acmko8  C  UCHOTIb308AHUEM
eeoungpopmayuonnot  cucmemvr  [IAHOPAMA 6  cnyuae
pAcnonodcenuss  Ha  08YX  MONocpauuyeckux - Kapmax.
Ananusupyemcs cmenenv oyuposKu TuHUU (cecmenmayus) npu
npou3BoIbHOU KoHueypayuu epanuyvl. Onucelgaromes 3mansvi
CcO30anusi pamMox —mpaneyuu U YCMAHOBKU  PACMPOBO2O
u3obpaosicenus, umerouelti HeCKoIbKo HoMenkiamyp. B kauecmee
npumepa Ovblla UCNONL308aAHA meppumopusi AHOUNCAHCKOLU
obaacmu, pacnoniodcenHas 8 HOMEeHKIAmypax monozpaguyeckux
kapm K-42-I"u K-43-B.

Kntueevie cnosa: pacmp, monocpaghuueckas  kapma,
eexmopuszayus, 1 UC.

VIIK528.48

Ornpenenenue rpaHuLbl U INIOMAAN YYACTKOB WM TEPPUTOPUN
oOnacTeil  WrpaeT  BaXXHYIO  pOJb  MpPU  BBINOJHEHUU
TOIMOT€O0/Ie3NYECKUX padoT. M3mepeHue 1uIomanei y4acTKOB
MPOU3BOJIBHOW KOH(UTYpaluu SBJISETCS OJHOM M3 COCTaBHBIX
yacTeil paboT, CBI3aHHBIX C COCTABJIEHUEM KaJIaCTPOBBIX CIIPABOK
W HCHONb30BaHWEM 3emenb. HecmoTps Ha paszHooOpasue
OOBEKTOB, 3ajlaya M3MEpPEHUs IUIouaZel MoXeT ObITh peleHa
BCETO JIBYMs METOJAaMM: HENOCPEICTBEHHO JMHEHWHO-YIJIOBBIMU
U3MEPEHUSIMI Ha MECTHOCTH; M3MEPEHUSIMH MAacIITabHupyemMoro
n300pakeHusi 00bEeKTa Ha TONorpauuecKkux KapTax, IUIaHax |
a’pOo(POTOCHUMKAX, KOTOPbIE MOTYT OBbITh HMPEJICTaBICHbI KaK B
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rpaduyeckoi, JTUCTOBOM ¢dopme, TaK U B PacTpOBO-LIUPPOBOI
dbopme st 06paboTkK Ha KommbioTepe. Kilaccuueckue MeTombl
peleHns 3aa4M 3aKII0YaeTCs B CIEAYIOLIEM:

- IPEJICTaBJICHUE  KOHTYpa, KaK CyMMbl  HEKOTOpPOTO
KOJINYECTBA MPABUILHBIX T€OMETPUUECKUX PUTYD;

- U3MEPEHHE KOOpPJIWHAT BCEX YIJIOB HAa KOHTYpPE y4acTKa H
BBIYUCJIEHHWE  IUom@aau 1o  ¢GopMmyliaM  aHaJUTUYECKOU
reOMETPUY;

- I3MEPEHHE TUIOMAAN YYaCTKA NIAHUMETPOM.

Opnako B mocienHee BpeMsl Ha MPOU3BOJCTBE M B yUEOHBIX
3aBEJECHUAX CTanu HCIIOJIb30BaThCS COBPEMEHHBIEC
reoruH(OpMaIMOHHBIE TEXHOJIOTHH, MMO3BOJIAIONINE 00Jiee TOYHO
OnpeNeNsITh TpaHullbl W obnactu ydactkoB [1]. Cremyer
OTMETHUTb, YTO BO BCEX COBPEMEHHBIX T'€OMH(POPMAIMOHHBIX
cuctemax (I'MC), pemaromux reofe3nyeckre U rpapuueckue
3a/layd, MMEETCsl 3HauyuTeNbHass KapTorpado-reoae3ndyeckas
COCTaBJsItONIas, B  KOTOPOHM  HEU30€KHO  MPUCYTCTBYIOT
IPOrpaMMBbl, IMO3BOJSIOIINE ONPENETATh IUIOLAAN 3E€MEIbHBIX
ydacTkoB. 13 Gonbioro konudectsa umeromuxcsa ['MC cnenyer
OTMETHUTH reoJIe3nUECKUe I'ncC «ITAHOPAMA» 51
dboTomeTpudeckas I'ncC «PHOTOMOD», KOTOPBIE
UCTIOJIB3YIOTCSE B y4eOHOM  mporecce  HarmonanbHOrO
yHUBEpCcUTETa Y30EKHUCTaHA.

[lenpr0 aHHOM CTaThbU SBJSETCS IOKA3aTh BO3MOXHOCTH
ONpeNeNieHUs] IUIOIIAJAM y4dacTKa MpH PACHOJIOKEHHH Ha
HECKOJIBKUX TpaneuusX WM HOMEHKIarypax ¢ nomomisio [MIC
[TAHOPMA. [IIpubmmkeHHbIH  crmocod — 3akirovaeTcss B
ONpEAECICHUN IUJIONaaM OTHAeJbHBIX YyudacTkoB B [HUC, a
MOJTYYEHHBIC PE3YJIbTaThl CIEAYET CIOXKUTh. HOo B COBpeMEHHBIX
reonH(OPMAIIMOHHBIX ~ TEXHOJOTHUAX 3aJI0KEHBI  MPOTPAMMBI,
MO3BOJISIONIME BBIMOJHUTh BBIYMCIICHUE IUIOMIAAM Ha Pa3HbIX
Tonorpadguyeckux kaprax (puc. 1).
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Puc. 1. Teppumopus na 08yx mpaneyusx

OnpeneneHue IUIOMIAAM HAYMHACTCS C TOATOTOBKU U
yctanoBku [ IC “ITAHOPAMA”. B kauecTBe HCXOIHBIX JTAHHBIX
MOTYT OBITh UCIOJIb30BaHbl OyMaskKHbIE TOMOTpaPUUECKUue KapThl
pa3IMyHOro MaciuTaba ¢ pacHIUpEeHUsIMU jpeg, YCTAaHOBIICHHbIE
Ha aucke kommbtotepa [2]. [To3zgaue Bepcun I'MC otnnuaroTcs
HE3HAYUTEIbHBIMU JIOMIOJHEHUSAMU U U3MeHeHusMH. [Ipexne
BCETO, HE00X0UMO MIPOU3BECTHU TpaHchOpMUpPOBAHUE
pacTpoBoro  M300pakeHHs TomorpaduyecKkod  KapThl IS
KOPPEKTHOTO pelieHus 3anaud. Eciam  TpanchopMmupoBaHue
BBITIOJTHEHO HE KOPPEKTHO, TO pe3yJbTaT OYyJeT OTJIUYaThCS OT
HMCTUHHBIX 3HAYCHHH, XOTS B PEATHLHOCTH Mbl HE 3HAEM TOUYHOMU
BEJIMYMHBI, HCclenyeMoro ydvactka. CreyommMm # HeMaso
BOXKHBIM (PAKTOpPOM SIBJIsIETCS OIU(PPOBKA T'PAHUIIBI C TTOMOIIBIO
MbIu. [Ipu 3TOM clieyeT y4yecTb He TOJIbKO KPUBU3HY JIMHUU,
HO M CTeNeHb AUCKpEeTHOCTH (cermeHTtanus). B mporecce
BEKTOpU3allMd TPAHUIIBl  BBIMOJHSIETCA HWHTEPHOJSIUS 1O
OTPaHUYEHHOMY YHCIYy JUCKpeTHbIXx Touek [3]. Haubonee
TOYHBIM  METOJIOM  TOCTPOEHUS  M30JMHUN  SIBISIETCA
arnmpoKCUMAalIMs TTOJIMHOMOM IE€PBOTO WJIM BTOPOTO mopsigka. B
Clly4ya€ TOpUCTOM MECTHOCTHU, IJI€ TOPU30HTAIU MPEACTABICHBI
CJIIO)KHBIMA KPUBBIMHU, II€JI€CO00PA3HO HCIONH30BATh IMOJTHHOM

€69

1’ TIopsI/IKa.
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Puc. 2. Cmenensv ceemenmayuu uzonunuii. a - 2pyoas, 6 - mouHast

N3 pucynka 2 BuAHO, 4eM OOJbIlIE€ JTUCKPETHBIX TOYEK
3aUKCHUPOBAHO, TEM  TOYHEE  TMPEACTABISICTCS ~ KpUBas.
CerMeHTanusa - 93TO OpoLecC pa3feNeHus  LHPPOBOTro
M300paK€HUsI HA  HECKOJIbKO  YYacTKOB IS  TOYHOTO
IIPEICTABICHUS H300paXKEHUM.

[Iponienypa Tpancopmaiiuu pactpa U OIU(POBKA TPAHUIIBI
noAPOOHO MPUBEICHBI B MHOTOUYMCIIEHHBIX TTOCOOUSIX U CTaThAX.
37ech TPUBENEHBI ATalbl BBIYUCICHUSA IUIOMAAM Uil ABYX
Tpanenu, rjae pacnoaokKeHa TeppuTopus AHAMKAHCKON o01acTu
[4]. B xauecTBe npuMepa ObLITU UCIIOJIB30BAHBI TOMOTpaduIecKue
kapThl Macirada 1: 500000.

[Iponienypa BBIYMCIEHUS IUIOMIAAM HAYMHAETCA C CO3JAHUS
paMOK Tpaneruii ¥ BCTAaBKH pacTPOBOTO U300paKeHUSI.
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Puc. 3. Cozoanue 08yx pamox mpaneyuu
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[Ipu »>TOM HyX)HO YOpaThb HUXHHUI CJIOW pacTpa U MPUBECTH
KapTy MO paMKe Tpalellu, BbIPE3aB YYaCTKU 10 KOOPAUHATHBIX
KpaeB. COOTBETCTBEHHO, pacTp JOJDKEH OBITh BCTaBIEH BO
BTOPYIO paMKy Tpamnenuu.

0 ¥4 2008 | ACER Des el Donas puns i, s |, prerzea: 1] [ o e — p——

P or N v S v G R Sy B 8t Ppsss Bt Mlowcr Jurss boor Monrt Mepmopu o Mot
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Puc. 4. Bcmaska 08yx monoepaghuueckux kapm

[To pe3ynpTaTaM OIUGPOBKU MOTYUYEHBI YNCICHHBIC 3HAUCHUS
JUTMHBI U TUIOIIAAU AHJIMKAHCKOM O0JACTU: S jomam = 4258.95
KM” , L e =469,52 KM.

BrimmeonucanHas mporeaypa CIIUBKA TPAMECIHA MOXET OBITh
WCITOJIb30BaHA HE TOJBKO JJII PAaBHUHHOM MECTHOCTH, HO W IS
TOPHBIX paliHOB, TAE€ TMPOXOIAT TPAHUIIBI COIMPEACITBHBIX
pecnyONuK W TUAPOJIOTHYECKHEe 00BEKTHl. B pesyiabTaTe MOMKHO
paspaborarh 1uPOBYIO MOJIENH penbeda, KoTopast OyeT ooIei
JIUISl HECKOJIBKUX pecryOuk [5,6].

Takum 00pa3om, MOXKHO CJIeJIaTh BBIBO/JI, UTO MCIIOJIHb30BaHUE
Bo3moxkHOCTH [MIC “ITAHOPAMA” mno3Bonaut 06oJjiee TOYHO
BBIYUCIIUTD JJIMHY TPaHUIBl y4acTKa M TUJIONIAAb, YYUTHIBas
pa3IMYHbIE HOMEHKJIATYPHI Tonorpadudeckux kapt. s 6omee
NETalbHOW ~ WHTEpPNpETalid  MPOIEAYPHl  BBIUYUCICHUS
METPUUYECKUX  XapaKTePUCTHK  O00BEKTa C  IOMOIIBIO
reoMH(MOPMAITMOHHBIX TEXHOJOTHMH MOXKHO OOpaTUThCA K
aBTOpaM JJaHHOM cTtaThu 1o e-mail: erkin mir@mail.ru.
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